
Quick Guide



Specifications

OPPO Reno13 A Product Name

Display Size

Battery Capacity

Camera

Operating Temperature

50MP + 8MP + 2MP (rear)
32MP (front)

0 ℃ ～ 35 ℃

6.67 inches

5800mAh/22.74Wh

This Quick Guide contains important information about the product.
Please read this guide carefully before using the device.

Introduction
This guide introduces the usage and key features of the OPPO Reno13 A 
(hereinafter referred to as "the device").
For more detailed information, please refer to the official OPPO website.

Included Items
OPPO Reno13 A handset, Safety Guide, Quick Guide, SIM eject pin, 
Pre-applied protective film

Names of Parts

Proximity/Light sensor

Receiver

In camera

Fingerprint sensor

Main microphone

Sub microphone

Volume button (Up/Down)

Power/Screen Lock button

Bottom speaker

Macro camera

Wide-angle camera

Ultra-wide-angle camera

Vent

USB Type-C connection jack

Top speaker

NFC/Osaifu-Keitai detector area

Flashlight

SIM card tray



Inserting the SIM Card
Power off the device before inserting the SIM card. Inserting an unsupported 
SIM may damage the tray.
Keep the SIM eject pin out of reach of children to prevent accidental 
swallowing or injury.

Forced Restart
Press and hold the Power/Screen Lock button and Volume Up button 
simultaneously until the startup animation appears.

Data Migration
Use the "Data Migration" app on both old and new devices to transfer 
contacts, photos, videos, music, etc.
1. On new OPPO device: Launch "Data Migration" from the home screen and 
follow the instructions.
2. On old device: Install and open "Data Migration" and follow the 
instructions.

Notes:
1. OPPO/realme/OnePlus: use the pre-installed version or download from 
App Market.
2. Other Android: install via new device prompt.
3. iPhone: scan QR code or search the App Store.



Safety Information
Check via: Settings → About device → User guide → Product safety

Certification Information
Check via: Settings → About device → Regulatory

SAR Information
This device complies with national RF exposure guidelines. Tests were 
conducted at a 1.5 cm distance from the body.
Use accessories that maintain at least a 1.5 cm gap and contain no metal.

Warnings
▶ Charge in a well-ventilated area at 5°C–35°C.

▶ Do not place in or near microwaves, induction cookers, or pressure 
cookers to avoid fire, burns, or electric shock.

▶ Do not remove the back cover.

▶ Outdoor use of 5.2GHz/5.3GHz Wi-Fi (W52/W53) is prohibited by law 
except for registered stations or in-vehicle use.

About FeliCa and NFC Reader/Writer

“Osaifu-Keitai” is a registered trademark of NTT DOCOMO, INC.

FeliCa is a contactless IC card technology developed by Sony Corporation.

FeliCa is a registered trademark of Sony Corporation.

The FeliCa logo is a registered trademark of FeliCa Networks, Inc.

The FeliCa and NFC reader/writer, as well as P2P functionality of this device, 
are type-approved as inductive radio communication equipment under the 
Radio Law.
The operating frequency is 13.56 MHz.
When using this device near other FeliCa or NFC reader/writers or 
P2P-enabled devices, please keep a sufficient distance to avoid interference.

Please check with your airline before using this device on board an aircraft. 
Usage of this function may be restricted depending on the country or region. 
Be sure to check the local laws and regulations before using this function.



About Water and Dust Resistance
This device features water resistance equivalent to IPX8 and IPX9, and dust 
resistance equivalent to IP6X, provided the SIM card slot is securely 
attached.

IPX9: The device is tested by spraying hot water (80±5°C, 15±1 L/min) from 
four horizontal angles (0°, 30°, 60°, and 90°) while the device is mounted on 
a rotating platform at a speed of 5±1 rotations/min. The test confirms that 
the device remains undamaged and fully functional as a smartphone.

IPX8: The device can withstand continuous immersion in water (1.5 meters 
deep for 30 minutes) without water ingress, under still tap water at room 
temperature. The test ensures that the interior remains dry and the 
smartphone remains fully functional.

IP6X: The device is tested by placing it in an environment with dust particles 
smaller than 75 μm and agitating it for 8 hours. The test confirms that no 
dust enters the device interior.

Capabilities Under Water/Dust Resistance
The device can be used near a swimming pool. However, do not splash or 
immerse it in any liquid other than tap water (e.g., pool water).

The device can be rinsed with room-temperature (5°C–35°C) tap water 
using a weak water stream (6 L/min or less).

Maintaining Water Resistance
Do not peel off or damage the rubber gasket.

Exposure to liquids other than room-temperature tap water (such as 
seawater, detergents, chemicals, or sweat) may degrade water resistance.

Do not operate the SIM card tray while wearing gloves or with foreign 
particles present. Even tiny particles (e.g., a hair, a grain of sand, or a fiber) on 
the gasket contact surface may cause water ingress.
If debris is present, wipe it off with a clean, dry cloth before use.

Do not insert sharp objects into the SIM card tray slot. This may damage the 
rubber gasket and compromise water resistance.

Some features and specifications may vary depending on region, service 
provider, or software version.

Content is subject to change without prior notice.

About High-Resolution Audio

To experience high-resolution audio quality, compatible playback 
equipment is required.

This product complies with the high-resolution audio definition 
established by the Japan Audio Society. The "Hi-Res Audio" 
logo is used under license from the Japan Audio Society.



 

 

About "Repair and Loss Support Wide with Cloud"
To ensure long-term peace of mind when using au/UQ mobile devices, we 
offer the monthly membership support program “Repair and Loss Support 
Wide with Cloud.”
This service provides comprehensive coverage for various troubles such as 
malfunctions, theft, and loss.

For details on monthly fees and service contents, please refer to the official 
website:

• For au customers:
https://www.au.com/mobile/service/kosho-funshitsu-wide-cloud/

• For UQ mobile customers:
https://www.uqwimax.jp/mobile/plan/option/repair-wide-cloud/

Note: Service contents may change without notice.
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