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Using “Online Manual” (Japanese)
You can check “Online Manual” (Japanese) that describes detailed
of various functions by operating the product as follows.
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[ER#KERBAZE] (Online Manual)
(Japanese).

On the home screen, swipe/
flick up the screen and display
the “App list screen” —
[Support].

Thank you for buying the “AQUOS sense3 SHV45” (simply called

the “product” from here on).

This manual describes settings for using the product.

* For illustrations and descriptions in this manual, refer to “Basic
Manual” available on the au homepage.

* Descriptions in this manual are based on Android™ 9 Pie.

* The company names and product names appearing in this manual are
trademarks or registered trademarks of their respective holders.

* Phone illustrations and screen shots are for descriptive purposes only,
and may differ from the actual product.

Also, you can check “Online Manual” (Japanese) on the au
homepage.
https://www.au.com/online-manual/shv45/ (Japanese)

October 2019, 1st Edition

Sold by: KDDI CORPORATION, N . "
OKINAWA CELLULAR TELEPHONE COMPANY PHELLS *rl HIBL !
Manufactured by: SHARP CORPORATION HERT K, KbnFEE TAOTHE

When using the product
@ The battery is built into the product, and cannot be removed by the customer. Confirm the contents of Google services — [ACCEPT].
@ To force the power off, hold () down for 8 or more seconds (Release your finger after the product vibrates to turn the power off).

Initial Settings

The Google™ initial settings screen is displayed automatically when you turn the power on for the first time. Follow the on-screen
instructions to set each function.

B STEP1: Language
Setting

B STEP2: Wi-Fi® Connection/Data Transfer Settings

You may skip the steps here for making Wi-Fi® Connection/transferring data from another device
settings.
By using “Copy apps & data”, you can transfer data from an old device etc.

1 2 3

5¢
Connect to Wi-Fi

To get apps or copy data, connect to a
network

Copy apps & data

Transfer your apps, photos, contacts,
(Google Account, and more. You can choose
which content to copy.

Hi there

W XXX

Possible data charges
ENGLISH (UNITED STATES) - T 0000000000 e e
be charged for this data usage. To
T X00000000XKX ;va;d possible charges, connect to
m > Seeall WiFi networks K
]
4 Usemobile network for setup Aen
s oN'T GoPY Nexr
. e ==
Emergencycall  Vision Sttngs
Select the language — [Use mobile network for setup]. Confirm the contents and [DON'T COPYT*.

[START]. [CONTINUE].

* To transfer data from another device, select “NEXT” and follow the on-screen instructions.

M STEP3: Google Account Settings

You can use applications provided by Google Inc. such as “Play Store” and “Calendar” by setting up a Google account. You can use the
product without a Google account set, but in such case some applications are not available.
The main setting items are as follows.

Username Register your Google account (user ID) and any characters which you want to use as a mail address. You can register
any user name but you cannot set the same user name as another user's.
Password Register the password for using your Google account.

@ The Google account setup screen is displayed when you also activate an application for which a Google account is required for the first
time.
@ Depending on how you operate, screens other than those below may be displayed.
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Google Google Google Google
Signin Create a Google Account Basic information Choose your Gmail address
‘with your Google Account. Learn more Enter your name Enter your birthday and gender Pick a Gmail address or create your own
Prstname Montn oay Yeu
Emall or phone Taro XXXX ~ X XXXX O XXXXKXXX @gmal.com
Forgot email? Lastname Gender O XXXXXXX @gmail.com
Keitai Male v
@  Create your own Gmail address.
Create account
Crete a Gmai adéress
XXXx000 (@gmail.com

For my child

[Create account] " — Enter your “First name” and Enter basic information — [Create your own Gmail

[For myself]. “Last name” — [Next]. [Next]. address]2 — Enter the Gmail
address — [Next].
e
5 6 7 8 e e o st et
Google e Google it i messremertparras

Create a strong password O Google willoccasionally verify your number Review your account info
by exchanging your device info with your

Create a strong password with a mix of carrier or via SMS (charges may apply) You can use this Gmail address to sign in
letters, numbers and symbols later

Combining data
We also combine this data among our services
and across your devices for these purposes. For
example, depending on your account setings, we
show you ads based on information about your

S5 (Ragouerbarvadd o il deiou e Inerests, which wecan dere fomyouruse of

sddadoyourGoogle oz sl Senntiunt YouTubasut watiou g o
N trillons of search queries to buikd spelcorrection
ot htwe e acrossallof s s
You're in control
Yoteinconro
() This worit make your number public Depending on your account settings, some of this
dota o b xsaioed ith yourGoule e

and we treat this data as personal information,
@, You can always change your number, You can control how we collect and use this data

‘control how s used, or remove It n your now by clicking "More Options" below. You can

‘Google Account always adjust your controls later or withdraw your
(account google.com/phone) consent for the future by visiting My Account
(myaccount google.com),
More options MORE OPTIONS v
skip Don't create the account

Confirm the contents —
[l agree].

Confirm the contents —
[Yes, I'min].

Enter the password — [Next].

*1 If you already have a Google account, enter the e-mail address.
*2 You can also select a Gmail address you already have.

B STEP4: Google service Settings etc.

Set other items such as Google service, screen unlock.

©  send usage and 5
diagnostic data °
Help improve your Android
experience by automatically

fe,system and app stabily
and other improvements.

s and
as Android
developers. If your additional
Web & App Activity setting

Is turned on, this data may
be saved to your Google
Account.

I«

Install updates & apps v
By continuing. you agree that his device
may also automaticall downioad an
install updates and apps from Google your
carrier and your devicels manufacturer,
possibly using celluar data, Some of these
apps may offerimapp purchases.

Tap “Accept” to confirm your selection of
these Google services settings.

2

Terminal lock

You can prevent unauthorized use by other
users by configuring how to protect the

Face authentication
Unlock by watching the lock screen with
your registered face.

Fingerprint
O Unlock by touching the fingerprint with your
vegistered fingerprint,

Set both face and fingerprint
[e) authentication
Unlock eithr b face authentication o by
fingerprint authentication

(O Only pattem, lock No. and password
available

Text mom

‘Turn on these settings for the full Assistant
experience. You can still get a limited
Assistant experience without them.

00000000 @gmall com
[(c0 Device Information v

Stores info about contacts, calendars,
apps, music, and other data from your
devices

Voice & Audio Activity v
Records your voice and audio to
improve speech recognition

e

your settings ataccount google com.

NO THANKS

v
Anything else?

Setup a few more things now, or find them
later in Settings

Add another email account
+T  Change font size

[ Change wallpaper

The useful setting of the
. fingerprint sensor

Confirm the contents of Google

*1 To register face or fingerprints, select “Face authentication” / “Fingerprint” / “Set both face and fingerprint authentication” and follow the on-screen

services — [ACCEPT].

instructions.
*2 If a settings screen for Google Pay™ or other service is displayed, follow the on-screen instructions.
*3 To use each items, select it and follow the on-screen instructions.

[SKIP]."!

M STEP5: aufJ#5%RE (au Initial Setting)

You can use various services provided by au such as au Smart Pass and “au Simple Payment Service” in which you can purchase
applications displayed on Google Play™ by setting an au ID.

Confirm the contents of Google

Assistant = [TURN ON].

[NO THANKS]."3

au ID

Register your au phone number as an au ID.

au ID

password

Register the password for using your au ID.

Security code

The four-digit security code you wrote on the application form.

Hello

Let's configure your device to make it more.
useful

Terms of Service are here.
Please read them carefully before get
started.

Update pre-installed applications?
Check the following checkbox to update
preinstalled apps

Update

[GET STARTED]."
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ADau DTOYA Y LEWARTSS >

[R\] (Next).
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To make it more useful

Recommended settings to make your device

more useful

Backup Setting |

2 = of your photos and
aly.

. ked up depends on mode

au Basic Home (m]
/8 setting au Basic Home as home

you have backup of

Personal recommendation of various
services is now available.

Confirm the contents and mark

the item to set up — [Next].™

au ID Setting
Sign in is required for checking your usage
fee and points and restoring apps from

backup.

= The permission screen of Data torage App wilbe
displayed after signing .
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[Signin].
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Completing au Initial Setting

Do you have data backups?

Data Storage App
You can easily
restore your photos
‘and contacts from
backups!

Restore from backup now

[Finish]."™®

*1 When updating apps in the product, mark “Update”.

*2 The input screen is displayed only when registering au ID for the first time.
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Enter the security code —

DRA] (Next).

[ Allow Data Storage
App to access photos,
media, and files on

your device?

1ofa DENY

[ALLOW].3

*3 The confirmation screen for app permissions is displayed several times. Operate in the same way.
*4 To use the “Data Storage” application and automatically store photos and address book entries to the au server, mark “Backup Setting”.
*5 Data stored with the “Data Storage” application can be restored. Tap “Restore from backup now” and follow the on-screen instructions.
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Enter the password —

[BEULTXRA] (Agree).2
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App selection

Select your app(s) to install

Recommended select all (]
il 34.0MB

. o o
frrd 29.2M8

4 © o

Mark the applications to install

— [Next].

* On the home screen, swipefflick up the screen and display the “App list screen” — [Settings] — [au Settings Menu] — [au Initial Setting].




How to Transfer Data with the au Settings Menu Increase the light duration of the backlight

You can return/store data from an old au phone to this product using a microSD™ memory card or au server. To protect important data, be
sure to save (back up) data periodically to a microSD™ memory card or au server.

When the screen is dark/the backlight is quickly turned off, change the setting.

You can connect to an Internet service via a household wireless LAN (Wi-Fi®) environment or a public wireless LAN environment when out
and about.

To connect to an Internet via Wi-Fi®, you need to register an access point to connect in advance.

For detailed Wi-Fi® settings, refer to the “Online Manual” (Japanese).

* If a confirmation screen is displayed for terms of use/privacy policy, follow the on-screen guidances.

Automatically Storing Photos and Address Book Entries

Use the following steps to set automatic storage of photos and address book entries to the au server using the “Data Storage”

application.

@ On the home screen, swipe/flick up the screen and display the “App list screen” — [Settings] — [au Settings Menu] — [Backup
Setting] — Select the type of data to store automatically.

1 Q search apps 2 Q" searchsettive 3 € Network & internet Q
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2y 9O we e il Seitkias Mot Not connected

ausenice  Support sus Google:

Mobile network
4 o

g Phone number
9 O 2 O
Tools Phone  AddressBook  aumail A Proxy settings

XXXXXXXXXX

Password
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@ To return data using an au server, store data from the old au phone to the au server beforehand. To use the au server, you must set an H 1 2 3 pR— A
. . . Q h isplay
au ID. (If the old au phone does not have au Settings Menu, use au Cloud application). E e ) seat etecn
@ To return data using a microSD™ memory card, save the data from the old au phone to the microSD™ memory card beforehand. (If the ! :";‘ g:, 22 ) [ et
. . . Settings Ment
old au phone does not have au Settings Menu, use the au backup application.) ' I cusetinastiens N
¥ faptive brightness
E :o v e - Phone e Optimizebightnes ove for avallableght —
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1 Q search apps 2 Qi searth eetiing: 3 4 < F-IBT : Took L) SRl Network & internet :::ypw seconds of inactivity 30 seconds
1 'Wi-Fi, mobile, data usage, hotspot
% Qo e S DAlhT—5BF : 0 ' ‘ " | . Advanced 1 minute
“ 2y BO wve e o 5] auID Forgotyour password? H \ Conmected devices Display,Image Qualiy, Operations
wSece  Swpot SNS Google e o mEEERC5S > ! MMessage(s.  Cames Phatos Files Bluetooth, NFC/OsaifuKeital 2 minutes
Initial Setti L) m
EL IO - T 4 Phone e e e F—o81 : > @ P v e PEE
RN | S, & Recommended Apps I —EE> > H PlaySore  Cock  Colaator  TE/(— 10 minutes
e done Q au Location Service H O e )
0 ® ‘ - WhFLmoblledat usage,hotspot B e X : m 100% HeathGood P
\/ = &= Personal Screen 1
st e i i } kol } B oo v sors o } =] Qua station (%> > H (> S
X I times like these = !
'Y ° e » ﬁl’,":‘,’:‘!‘"’f"&ﬁr’ﬂ‘i"ﬂim R Data Transfer = AR H 33::::1 Vibration, Do Not Disturb,
b o G sty Customer center supports by remote M A :
O e Bjcatl e H On the home screen, swipe/ [Display]. [Sleep]. Select time.
@ o T E flick up the screen and display
Wellepessiep, font stze @ 2u Disaster Measures - Emergency ' the “App list screen” —
Rapid Mail H .
Sound H [Settings].
Volume, vibration, Do Not Disturb @ Backup Setting 1
1
. . * i 7 =" H
On the home screen, swipe/ [au Settings Menu]. [Data Transfer]. Tap ‘“BREZEE(XZE 5" (If you !
flick up the screen and display have changed a model) and H
X ; - -- -® -
the “App list screen” — transfer data by following E Wireless LAN (Wl Fi ) settmgs
[Settings]. on-screen guidances. H
:
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Network & intemet
WiFi, mobile, data usage, hotspot Data usage

Q ® 2 - O .
o Connected devices

iMessage(s.  Came  Photos Fies

au-mail Settings and Changing au-mail Address

au-mail is a service which enables you to exchange e-mails with other cell phones which support e-mails and with PCs. An e-mails

Bluetooth, NFC/Osaifu-Keital

[ show password

) PopxEinieig

> Apps &notifications ‘Advanced options
> @@ v .

address is set automatically in the initial settings. You can change the e-mails address set in the initial settings. Posoe bk Caesalor  TE/(— Y Ao VeN,Praie NS
@ You cannot make the initial settings via Wi-Fi® communication. () By
@ Display
. . Walpapes iee, font size
M Initial Settings
Sound
Volume,vbraton, o NotDiturb
If you have changed a model, an au-mail address from an old au phone is displayed.
On the home screen, swipe/ [Network & internet]. [Wi-Fi]. Select an access point =
1 2 3 flick up the screen and display Enter the password —
8 the “App list screen” = [CONNECT]
FARNERFT ST EDHTERY . T UARERT LE LR, i
3. 2y, BEOUNAEMOTE? TUNPR BEBOEITH U3 [Settings].
WOHET LIRS, SEMHET TUZEFR
LTHRELLA®R. SEROX7TUTHA O00@au.com
ICRDWEEETNTHET DT EDTED
BOELET, . * When [Wi-Fi] is disabled, switch to enable it.
0K (AT EX-IPN LAD IS EX-XC1- - EX-MERBIC THT
S
> BEXGAKICES ABICOUTIE, UL } Performlng a Periodic DlagnOSIs
PRZEALEVBDE LET,
BNR (HEEE) . . .
P It is recommended that you perform a diagnosis for trouble-free smartphone use.
RIFFFTUICELTRVDEUIBAICIE.
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On the home screen — [@] Confirm the contents — Check au-mail address — paason- | st [wan. |l
[Agree] — Follow on-screen [EALB] (Close). s
guidance. 0 ! i" - > > Follow the on-screen
“+Message(S. Camera Photos Files i ﬂStrUCtiOnS
5 B
> ° e > E mcasmpemn <L
) ) Posoe Cok  Comlsr TEIS— s
B Checking the Usage Method of au-mail Address
9 F vy hTIER
- © rsTLvER- 2RO
1 H /7 Q 3 Appversion THMICBEANELET
Creste Seweh
Suppon
B nbor O noducton On the home screen, swipe/ [O4vOEZWULTHB]
A o PORN— flick up the screen and display (Try quick diagnostic)
& the “App list screen” —
FAQ
B oans [Support] — [#FE#HFK T R—
} ¥ Thelatestversionof the applcation ] (Repair and Delivery
& Archives *
P Support)
W Tesh @  Change Address/Setting Fiter
; e @ P * When the confirmation screen is displayed, check the displayed contents and follow the on-screen instructions.
+  Create New Folder .
S Apply filtering rules. . . .
P w0 . B Setting a Regular Cleaning Notice
Emal setings
S Atk P Set a “regular cleaning notice” to let you know regularly when it is time for a diagnosis.
On the home screen — [(¥)] =) [Operation guide] — Select the 1 Ee—— 2 [aw smwsor—r 3 [¢ wnume ol 4 [¢ sam= @
usage method to check. 2 pe—
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M Changing au-mail Address
1 Onthe home screen — [@] ind [E] — [Change Address/Setting Filter].
2 [X—JL7 RURDZESEA] (To change mail address) — Enter the security code — [3%15] (Send).
3 Confirm the contents — [G&F 3] (Accept).

T, @M AmnGOzTMEL

.‘e, A )

P
Play Store Clock Coloulator ~ TE/t— EPZTUIDOVT

A [ZHEBOA—ILF RURICEEY 3] (Change to your desired mail address) — Enter an au-mail address — 3%{E] (Send). o Py :;;:‘jﬁ?m
5 [OK]— [BIL3] (Close). 0O SRecEEs—ER
R
BHSTOSHRE O eEHRE
M Checking au-mail Address - - - -
- . On the home screen, swipe/  [fEFIRHERE] (Useful functions) [BHEERTE] (Settings) Tap [{_ D] for
1 Onthe home screen — [®] g [E] — [E-mail information]. flick up the screen and display s 4 U—H:\Jﬁ‘iéiﬂ”
You can check your au-mail address. the "App list screen” — (Regular Cleaning Notice) and
[Support] — [EEHIE D R— setitto [(ID].”2
] (Repair and Delivery )
When the confirmation screen is displayed, follow the on-screen instructions. Support)™

Operations and displayed contents are subject to change without notice.

*1 When the confirmation screen is displayed, check the displayed contents and follow the on-screen instructions.
*2 When a notice is displayed, use “Z 4 v 252#iLT#H 3" (Try quick diagnostic) to perform a diagnosis.



