aw Please read this manual first Basic Operations

AQUOS R compact
SHV41
Setting Guide

Thank you for buying the “AQUOS R compact SHV41” (si
called the “product” from here on).

This manual describes the settings and precautions for using the
product. For detailed descriptions of various functions, refer to the
“Instruction Manual application” (Japanese version) that can be

used on the product.

* For illustrations and descriptions in this manual, refer to “Basic

Manual” available on the au homepage and on the product.

* The company names and product names appearing in this manual are
trademarks or registered trademarks of their respective holders.

* Phone illustrations and screen shots are for descriptive purp
and may differ from the actual product.

December 2017, 1st Edition
Sold by: KDDI CORPORATION,
OKINAWA CELLULAR TELEPHON

Manufactured by: SHARP CORPORATION

etc.
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W STEP4: autlJfi

Describes names of parts and basic operations.
Initial Settings
M STEP1: Language Setting

Set the language to use on the product.

M STEP2: Data Transfer/Wi-Fi® Connection Settings

By using “Copy your data”, you can transfer data from an old device

You can connect to an Internet service via a household wireless
LAN (Wi-Fi®) environment or a public wireless LAN environment
when out and about.
Il STEP3: Google Account Settings

Set up a Google™ account for using applications provided by

gle Inc.

oses only, backlight

You can change settings of the screen.

Bt

SXE (au Initial Setting)

Set an au ID etc. to use various services provided by au.

au-mail Settings and Changing au-mail Address

Set for using au-mail. An au-mail address is set automatically in the
mply initial settings. You can change the au-mail address set in the initial
settings.
Making/Receiving Calls

You can make/receive a call.

How to Transfer Data with the au Settings Menu
Return/Store data with the au Settings Menu.

Reducing Battery Consumption

You can switch the setting of functions using “function buttons” to
reduce the battery consumption.

Brighten the screen/Increase the light duration of the
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When using the product

@ The battery is built into the product, and cannot be removed by the customer.
@ To force the power off, hold J(®) down for 8 or more seconds (Release your finger after the product vibrates to turn the power off).

Basic Operations

For detailed operations, refer to the “Instruction Manual application” (Japanese version) that can be used on the product.
@ When the display language is Japanese, on the home screen — “App list screen” = [tF7R— ] (Support) — [BXRERBAZE] (Instruction Manual).
You can switch the display language for function names and other items to English.

@ On the home screen — “App list screen” — [E%iE] (Settings) — [ AT Ls] (System) — [

=:zh

=6a

& AR (Languages & input) — [S58

(Languages) — [E387%81l] (Add a language) — [English] — Long touch “English (United States)” and drag it to the top of the list.
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Settings Q
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s Phonenumber
090-KAKKKEXK

@ Networka intemet H.

Wi, mabil, data usage, otspot

I Connecteddeices

Apps &notifications
permissions,default apps

@ Battery & energy saving

o Display

Wallpapes,sleep, fontsize

Display

Touch it directly with your fingers to operate.

Tap/Double tap

Tap: Gently touch
the screen and then
immediately release
your finger.

Double tap: Tap the
same position twice.

Slide/Swipe/Drag
While your finger is

gently touching the
screen, an item, etc.,

Long touch

Keep touching an
item etc. with your
finger.

Flick

Touch the screen
and then quickly
move (flick) your

%_m @ trace it to the desired finger up, down,
\ ) direction or position. right or left.
Pinch

Turning the Screen On Touch the screen
Lift the product and keep it stationary to turn with two fingers and
the screen on when the screen is turned off widen (pinch-out) or
(Turn screen on by holding). narrow (pinch-in) the
* This function is enabled when you purchase the fingers' distance.

product.
In the following cases etc., the screen may not @B (Back key): Tap it to return to the previous screen.
be turned on. ® @ (Home key): Tap it to display the home screen.
¢ When you are moving with the product held (while @ El(Recent Apps key): Tap it to display Recent Apps screen.

walking, driving a car, etc.) ® M) (Power key): Hold it down to turn the power on. Hold it down while the power

* When you keep the product moving before or
after lifting it
* When you lift the product vertically or horizontally

M Character Input Method

is turned on — [Power off] to turn it off.

Unlocking the screen

Unlock the screen by swiping “1” up.
@ If a password, efc. is set for the screen lock,

it is displayed as *

* Following operation explanations use “Japanese S-Shoin”. On the character entry screen,

[E] — [Japanese S-Shoin].

You can enter characters by flick input or tapping keys repeatedly. Tap “

the input modes.

Flick input

&A1 " to switch

By touching a key, the candidates that can be entered by flick input are displayed as shown
on the right. By flicking the key in the direction of a desired character being displayed, the

character is entered in the character entry area.

B App Permissions Settings

{Character entry screen (Japanese S-Shoin))

When you activate applications/functions to access to the function or information of the product for the first time, the confirmation screen
for requesting the permission of access authority is displayed. When the confirmation screen is displayed, check the displayed contents

carefully and follow the on-screen instructions.

@ The explanation screen for permissions may be displayed depending on the applications/functions. Also, multiple confirmation screens
may be displayed or the displayed contents may differ. Check the displayed contents carefully and follow the on-screen instructions.
If you deny the permission, the application/function may not be activated or the use of function may be restricted.

@ In this manual, some description of the confirmation screens may be omitted.

M Using “Basic Manual”

@ To use the application for the first time, you need to download and install it by following on-screen instructions.

The installation is not The installation is
completed

1 “App list
O D o
® 0 g4

BAUA. DataStoa. HIBH.

support

sus.

@

> @@ v

PlayStore  Clock  Calelator

PlayerUs.

TEI-

On the home screen, swipe/ [Support] — [Basic Manual].

flick the screen up and display
the App list screen.

completed

Install Quit

AQUOS R compact
shvat
Basic Manual

+ The company names and product names appearing
nthis manual ore ademarks o regstered
rademarts of thelr respective hoiders.

. For exemptions,efer to Notes on Usage” avalable

Use Basic Manual

[Install] = On the Google Play™

screen, [UPDATE] — Install by
following on-screen instructions.

For detailed operations of Instruction Manual application (Japanese version), in “EX#RERBAE" (Instruction Manual), [HI] — [NL ]
(help) to refer to help when the display language is Japanese.

Initial Settings

The Google initial settings screen is displayed automatically when you turn the power on for the first time. Follow the on-screen instructions

to set each function.

M STEP1: Language Setting

@ Alternatively, on the home screen — “App list screen” — [Settings] — [System] — [Languages & input] = [Languages].

1

Welcome

ENGLISH (UNITED STATES) ~

A5 o

Emergency  Vision Setings

Select the language —
[LET'S GOJ.

B STEP2: Data Transfer/Wi-Fi® Connection

Settings

You may skip the steps here for transferring data from another device/making Wi-Fi® Connection settings. By using “Copy your data”, you can transfer
data from an old device etc. For detailed Wi-Fi® settings, refer to the “Instruction Manual application” (Japanese version) that can be used on the product.
@ Alternatively, on the home screen — “App list screen” — [Settings] — [Network & Internet] — [Wi-Fi] = Tap “Off” to set “On” to set Wi-Fi® connection.

Welcome to your SHV41 Get connected
o continue setup, connect to a network
Copy your data
4D From an iPhone® or Android device, or the
owd W 0K XK

o Stwesnew W XXKKXKKKKKX XK
Geta fresh sart
XXX

.

W Seeall WiFi networks

4 Use mobile network for setup.

sap

[Set up as new].* [Use mobile network for setup].

Possible data charges

Your phone will use the mobile
network during setup, and you may

be charged for this data usage. To

‘avoid possible charges, connect to
WiF

[CONTINUEL.

* To transfer data from another device, select “Copy your data” and follow the on-screen instructions.

Confirm the contents and

Ml STEP3: Google Account Settings

You can use applications provided by Google Inc. such as “Play Store” and “Calendar” by setting up a Google account. You can use the
product without a Google account set, but in such case some applications are not available.

The main setting items are as follows.

Register your Google account (user ID) and any characters which you want to use as a mail address. You can register any

Username f
user name but you cannot set the same user name as another user's.

Password | Register the password for using your Google account.

@ The Google account setup screen is displayed when you also activate an application for which a Google account is required for the first
time.
@ Depending on how you operate, screens other than those below may be displayed.

Google Google Google Google
Signin Signin Create a Google Account Basic information
WithyourGoogle Accoun, Lesr o Wi your Google Accoun.Le entryourname Eneryour birthday and gender
Eml or phon Toro v ox 1o
™ -
- ==
[More options]™! [Create account]. Enter your “First name” and Enter basic information —
“Last name” — [NEXT]. [NEXT].
5 6 7 AT yOUr POTTE TUMmoeT 8
We process hs datafor the purposes described
Google Google Optionatad his phone's numbert your acount ou plic
foruse across Google sevies For exemple, your o S )
How you'll sign in Create a strong password (et P ooz st ek  por et
e SSameSIE A — e
= vt v sSifsaueeny
T e | — ® G Make Google sevices Including the o  improve secuty b potecting against fraud

AAAAAAAA ‘Combining data

Wesiso combine data among our services and

from your use o Search and Gmall,and we use
data from trilons of search queries to buid spell-

mberchange. Todo o, Goagems
=7 — cton models tha we use scross all o our

e o and e wih your cor or
hichcasechages oy Py services

MORE OPTIONS Dont reae the account
Enter your “Username” — Enter the password Confirm the contents — Confirm the contents —
[NEXT]. — [NEXT]. [YES I'M IN]. [l AGREE].
9 10 © V
: °
Google ®
Thanks, Taro Unlock with fingerprint
. Justtouch the figerprint sensor tounlock .
e yourphone, suthortze puchessso ign e
1 0ppt.Be careul whoee fngmprints You o st
a6, Even one aded print can do y of e
hese hings,
>PMRaoe b sctiaed Youworoeable o « et
N } R Yo bt i PR o oo

‘Googe: ppa mask games, and more

I«

Install updates & apps
)

Next

SKiP. ADD FINGERPRINT

[NEXT]. [SKIP]."2 [SKIP ANYWAY]. Confirm the contents of Google
services — [AGREE].

13 14 [ 15 16
o, P
@ Location History -
Meet your Google Assistant Teach the Assistant to Let the Assistant use what's
Askit questions. Tell it to do things. Its recognize your voice on your screen
ik om st Gt shs e T — . BE——— N —

§ suggestions and specific actions related to
Yous Avdietan uses WAt on your soree what's on your screen. You can change this

10 provide related info. You can change this in Assistant settings,
anytime inyour Assistant settings
.' & Voice & Audio Activity . [ LetyourAssistant use )

what's on your screen to
show you related info,
apps, and actions.

Hi, how can | help?

[NEXT]. [YES I'M IN]. [SKIP]. [NEXT].
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v

Anything else?

Here are  few more things you can set .
Or you can finish them later by going to
Settings.

. Onbody detection
£ Keep yourdevice unlocked whil s on
you

[ Homekeyseting

Use the sensor as Home key

[ALL SET]."3

*1 If you already have a Google account, enter the e-mail address.
*2 To set the fingerprint, select “ADD FINGERPRINT” and follow the on-screen instructions.
*3 To use each items, select it and follow the on-screen instructions.

W STEP4: aufJHRERTE (au Initial Setting)
You can use various services provided by au such as au Smart Pass and “au Simple Payment Service” in which you can purchase
applications displayed on Google Play by setting an au ID.

au ID Register your au phone number or any other characters as an au ID.

au ID password Register the password for using your au ID.

@ Alternatively, on the home screen — “App list screen” — [Settings] — [au Settings] — [au Settings Menu] — [au Initial Setting].

.. = KE P I ¢

au ID Setting 5 .
0 IVTOIAST S0, FARBES

LY. MEEBEANLTEEL, au 1D = OIOXXXXXXXX

Various services including restoring your HERB, T ROMCRESD

‘apps from backup are available with au ID. FTSORTTT
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Hello 3 x

Let's configure your device to make it more.

1A KERRTS
useful ”A
KAD-FoRSR
Terms of Service are here N o
Please read them carefully before get Feven
started 0 DOCHBEL, o0 0UEISH 0
EERL T SEnmD £5,
AENREBSNONS > F2CHRERBLTAN 257
Update pre-nstalled applications? teertd
Check th following checkbos to pdate
preinstaled 3pps BELTRA
Update

‘GET STARTED
_

[GET STARTED].™! [Sign in]. Enter the security code™ Enter the password
— [R™] (Next)." — [BELTHRN] (Agree).®
5 6 7 [o 8 [o o =
s ZoSERDTIUETHRLLIE Aop selecton To make it more useful
aulD: KT DUBENGDFT _ Select your app(s) to install Recommended settings to make your device
[RN) RS 48 LTI CRRE
090XXXXXXXX Ry PLTRC i) eRCCs ore e

FEEW.
2
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Recommended selectall
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[ZR\] (Next). [ZR\] (Next). Mark the applications to install ~ Confirm the contents and mark
— [Next] the item to set up — [Next].™

9 -
FINISH

Completing au Initial Setting
Do you have data backups?

Data Storage App
You can easily
festore your photos.
and contacts from
backups!

Restore from backup now

[Finish].

*1 When updating apps in the product, mark “Update”.

*2 The security code is the four-digit security code you wrote on the application form.

*3 The input screen is displayed only when registering au ID for the first time.

*4 To use the “Data Storage” application and automatically store photos to the au server, mark “Backup Setting”.



au-mail Settings and Changing au-mail Address W Answering a Call
au-mail is a service which enables you to exchange e-mails with other cell phones which support e-mails and with PCs. An e-mails
address is set automatically in the initial settings. You can change the e-mails address set in the initial settings.
@ You cannot make the initial settings via Wi-Fi® communication.

M Initial Settings

Ichiro Keitai

",

Ichiro

M

Home screen — [®].

Home screen — [@)]. =] [Change Address/Setting [EX=)L7 RLUADZEEN]
Filter]. (To change e-mail address).
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AGREE >

Confirm the contents

DISAGREE

S
— [AGREE]. — [BL 3] (Close).* au-mail. ot ("4 displayed.
occune awowen Tap “ANSWER”".
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* When the confirmation screen is displayed, follow the on-screen instructions.

B Changing au-mail Address
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Check au-mail address
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B Storage

Display the top screen of the

Swipe “(~” up while an
incoming call is arriving.

The call starts. Tap “@" to end the call.

When a call arrives while the backlight is on (except when the lock screen is displayed), the left screen is

M Putting a Current Call on Hold

2 = s Q 3
= Mailbox App version a . . N .
] . While the call is on hold, guidance is played for the other party.
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Tap “Hold” during
a call.

The call is put on hold and the
guidance is played for
the other party.

How to Transfer Data with the au Settings Menu

You can return/store data from an old au phone to this product using a microSD™ memory card or au server. To protect important data, be
sure to save (back up) data periodically to a microSD™ memory card or au server.
@ To return data using an au server, store data from the old au phone to the au server beforehand. To use the au server, you must set an

Tap “Hold” to return to
the call.

) au ID. (If the old au phone does not have au Settings Menu, use au Cloud application).
@ To return data using a microSD™ memory card, save the data from the old au phone to the microSD™ memory card beforehand. (If the

old au phone does not have au Settings Menu, use the au backup application.)

Enter the security code Confirm the contents Enter an au-mail address [OK] — [EAL D] (Close).

— [%(5] (Send). — [HGEY D] (Accept). — [%(5] (Send). 1 w2 [ usetinss 3 4
@ < GO Y Basic Setings
woes  Swpn S Goe QO CEmm DATAT— BT
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M Checking au-mail Address oL 2 waoom o T mmmscos ;
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au Disaster Measures - Emergency
e Open source license: — © Rapid Mai
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On the home screen —
“App list screen” — [Settings].

Select “HiEZEFIES”
(If you have changed a model)
and transfer data by following

on-screen guidances.

[au Settings] — [Data Transfer].”

[au Settings Menul].

e b am—ezTOR

B Sstorage = awzv-MR

[Z1 [E-mails information]. Check au-mail address.

Home screen — [@)].

Making/Receiving Calls

@ Screens displayed when receiving a call or during a call may differ depending on the settings of a call, screen for receiving a call,
operations during an incoming call/a call etc. For details, refer to the “Instruction Manual application” (Japanese version) that can be
used on the product.

M Entering a Phone Number and Making a Call

* If a confirmation screen is displayed for terms of use/privacy policy, follow the on-screen guidances.

Automatically Storing Photos

Use the following steps to set automatic backup of photos to the au server using the “Data Storage” application. You can automatically

store them only with a Wi-Fi® connection.

@ On the home screen — “App list screen” — [Settings] — [au Settings] — [au Settings Menu] — [Backup Setting] — Select the type
of data to store automatically.

Viewing/Playing data

You can view/play data on the product by the following operations.

@ On the home screen — “App list screen” — [Settings] — [Storage] — Select the save destination (Internal shared storage/SD card/
USB memory name)* — Select the category and folder — Select the data to display.

* If the microSD™ memory card or USB memory is not inserted to the product, contents of the Internal shared storage are displayed.

2 Create new contact

Add to a contact

B sendsws
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PR Reducing Battery Consumption
8 You can access “function buttons” from the status panel to enable/disable functions and modify their settings. You can reduce the battery
- consumption by switching their setting frequently, when not using the functions etc. Enabled functions are displayed in black.
* 0 ’ @ You can also reduce the battery consumption using “Energy saving”. For details, refer to the “Instruction Manual application” (Japanese
version) that can be used on the product.
| 1 23 ARz 2 w o123
Home screen — [(D)]. [@®] — Enter a phone number Al
—-[@] v * ®
M Making a Call Using Incoming History/Outgoing History .
14 S £
1 2 P[RS
Fri, Dec 22 /s B~

@ o=
’ 090-1X0EXKNX

~ dapen 1 . 090
‘ K-e‘m‘ngﬂ-\ )
e 090K 00 e

[[€] — Tap “*.” of the other
party you want to make a call to.

Slide the status bar down with  Tap the functions whose setting
your two fingers. you want to switch by using

"%

“function buttons”.

* Flick the function buttons field to the left or right to switch pages.

Home screen — [©)].
Brighten the screen/Increase the light duration of the backlight

| Making a Call Using Contact Lists When the screen is dark/the backlight is quickly turned off, change the setting.

Brighten the screen Increase the light duration

of the backlight
[c]
1 o3 2 Settings Q 3
X @ ooorarm AT i Lv T
Q Haruka Keitai muSevce  Supot  SNS Googie ©  ousettings
B
Q@ - 30 L O ¥ 2 Provenmie prym—
@ rourern e s
D Qi e S B e e
‘ Keiko Ketal - 1 minute
- ‘! g!/ n > (o Comected devices } & wallpaper
.MnnkoKm\l\ 090-00KXKXX e 0 uetont,Cast NFG/OsaiKetal 2minutes
Advanced
© o sumgennrep ’ ‘ e v BT N
° esen  Co  Chesser  TEI= R e — o
§ o Recent
o D
Home screen = [D]. [E] — Select the other party Tap the phone number you )
you want to make a call to. make a call to. B ) . )
I . | Y I Vi
On the home screen — “A Displa Brightness level]* — Slide the Advanced] — [Sleep] —

list screen” — [Settings]. bar to the left or right and set Select time.

the brightness.

* You can set whether to automatically adjust the screen brightness according to the ambient brightness by switching “Adaptive brightness” to be
enabled/disabled.



