AQUOS R

SHV39

Setting Guide

Thank you for buying the *"AQUOS R SHV39” (simply called the

“product” from here on).

This manual describes the settings and precautions for using the
product. For detailed descriptions of various functions, refer to the
“Instruction Manual application” (Japanese version) that can be

used on the product.

* For illustrations and descriptions in this manual, refer to “Basic
Manual” available on the au homepage and on the product.

* The company names and product names appearing in this manual are
trademarks or registered trademarks of their respective holders.

* Phone illustrations and screen shots are for descriptive purposes only,
and may differ from the actual product.

Please read this manual first

July 2017, 1st Edition

Sold by: KDDI CORPORATION,
OKINAWA CELLULAR TELEPHONE COMPANY
Manufactured by: SHARP CORPORATION
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Basic Operations
Describes names of parts and basic operations.
Initial Settings
M STEP1: Language Setting

Set the language to use on the product.

M STEP2: Data Transfer/Wi-Fi® Connection Settings

By using “Copy your data”, you can transfer data from an old device

n out and about.

gle Inc.

You can connect to an Internet service via a household wireless
LAN (Wi-Fi®) environment or a public wireless LAN environment

Il STEP3: Google Account Settings
Set up a Google™ account for using applications provided by

W STEP4: auh* ATz AUSRTE (au Easy Setting)

Set an au ID etc. to use various services provided by au.
E-mail Settings and Changing E-mail Address

Set for using E-mail (@ezweb.ne.jp). An e-mail address is set
automatically in the initial settings. You can change the e-mail
address set in the initial settings.

Making/Receiving Calls

You can make/receive a call.

How to Transfer Data with the au Settings Menu
Return/Store data with the au Settings Menu.

Reducing Battery Consumption

You can switch the setting of functions using “function buttons” to
reduce the battery consumption.

Brighten the screen/Increase the light duration of the

backlight
You can change settings of the screen.
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When using the product
@ The battery is built into the product, and cannot be removed by the customer.
@ To force the power off, hold () down for 8 or more seconds (Release your finger after the product vibrates to turn the power off).

Basic Operations

For detailed operations, refer to the “Instruction Manual application” (Japanese version) that can be used on the product.

@ When the display language is Japanese, on the home screen — “App list screen” = [tF7R— ] (Support) — [BXRERBAZE] (Instruction Manual).

You can switch the display language for function names and other items to English.
@ On the home screen — “App list screen” — [FZ7E] (Settings) — [E58& AJJ] (Languages & input) — [§38] (Languages) — [S587Z18
1] (Add a language) — [English] = Long touch “English (United States)” and drag it to the top of the list.
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Turning the Screen On
Lift the product and keep it stationary to turn
the screen on when the screen is turned off

(Turn screen on by holding).
* This function is enabled when you purchase the

product.

=

In the following cases etc., the screen may not

be turned on.

* When you are moving with the product held (while
walking, driving a car, etc.)
* When you keep the product moving before or

after lifting it

* When you lift the product vertically or horizontally

B Character Input Method

* Following operation explanations use “Japanese S-Shoin”. On the character entry screen,

[‘J.L :

— [Japanese S-Shoin].

(DDisplay

Touch it directly with your fingers to operate.

Tap/Double tap

Tap: Gently touch
the screen and then
immediately release
your finger.

Double tap: Tap the
same position twice.

Slide/Swipe/Drag

While your finger is
gently touching the
screen, an item, etc.,
trace it to the desired
direction or position.

Pinch

Touch the screen
with two fingers and
widen (pinch-out) or
narrow (pinch-in) the
fingers' distance.

Long touch

Keep touching an
item etc. with your
finger.

Flick

Touch the screen
and then quickly
move (flick) your
finger up, down,
right or left.

@B (Back key): Tap it to return to the previous screen.
® K& (Home key): Tap it to display the home screen.
@ E(Recent Apps key): Tap it to display Recent Apps screen.

® () ()(Power key): Hold it down to turn the power on. Hold it down while the power

is turned on — [Power off] to turn it off.

Unlocking the screen

Unlock the screen by sliding “)" up.
@ If a password, efc. is set for the screen lock,

it is displayed as

L@Hl

You can enter characters by flick input or tapping keys repeatedly. Tap “[JEIEM" to switch

the input modes.

Flick input

By touching a key, the candidates that can be entered by flick input are displayed as shown
on the right. By flicking the key in the direction of a desired character being displayed, the
character is entered in the character entry area.

B App Permissions Settings

MNO

{Character entry screen (Japanese S-Shoin))

When you activate applications/functions to access to the function or information of the product for the first time, the confirmation screen
for requesting the permission of access authority is displayed. When the confirmation screen is displayed, check the displayed contents
carefully and follow the one-screen instructions.

@ The explanation screen for permissions may be displayed depending on the applications/functions. Also, multiple confirmation screens

may be displayed or the displayed contents may differ. Check the displayed contents carefully and follow the on-screen instructions.
If you deny the permission, the application/function may not be activated or the use of function may be restricted.
@ In this manual, some description of the confirmation screens may be omitted.

M Using “Basic Manual”

@ To use the application for the first time, you need to download and install it by following on-screen instructions.
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On the home screen, swipef/flick
the bottom of the screen up and

display the App list screen.

The installation is not

PlayStore  Clock

Settings

[Support] — [Basic Manual].

completed

Install Basic Manual

Install

[Install] = On the Google Play™

The installation is
completed

[ anual H
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Basic Manual

+ The company names and product names appearing

Use Basic Manual

screen, [UPDATE] — Install by
following on-screen instructions.

For detailed operations of Instruction Manual application (Japanese version), in “EXKE%BEZ" (Instruction Manual), [H] = [NJL ]
(help) to refer to help when the display language is Japanese.

to set each function.

M STEP1: Language Setting

I | Settings

The Google initial settings screen is displayed automatically when you turn the power on for the first time. Follow the on-screen instructions

@ Alternatively, on the home screen — “App list screen” — [Settings] — [Languages & input] — [Languages].

Welcome

ENGLISH (UNITED STATES) ~

Select the language —
[LET'S GOJ.

B STEP2: Data Transfer/Wi-Fi® Connection Settings

You may skip the steps here for transferring data from another device/making Wi-Fi® Connection settings. By using “Copy your data”, you can transfer

data from an old device etc. For detailed Wi-Fi® settings, refer to the “Instruction Manual application” (Japanese version) that can be used on the product.

@ Alternatively, on the home screen — “App list screen” — [Settings] — [Wi-Fi] = Tap “Off” to set “On” to set Wi-Fi® connection.

0

Copy your data

Welcome to your SHV39

4D From an iPhone® or Android device, or the
cloud

Setup asnew
L s iegod

[Set up as new].”

A

“

Get connected
o continue setup, connect to a network

XXXX_XXXKXXX

XXXX_XXXKKXX XX

a 00000

‘See all WiFi networks

Use cellular network for setup.

Dorit use any network for setup

[Use cellular network for

setup].

Possible data charges

Your phone will use the cellular
network during setup, and you may
be charged for this data usage. To
avoid possible charges, connect to
WiFL

[CONTINUE].

* To transfer data from another device, select “Copy your data” and follow the on-screen instructions.

Confirm the contents and

M STEP3: Google Account Settings

You can use applications provided by Google Inc. such as “Play Store” and “Calendar” by setting up a Google account. You can use the

product without a Google account set, but in such case some applications are not available.
The main setting items are as follows.

UEEETD Register your Google account (user ID) and any characters which you want to use as a mail address. You can register any
user name but you cannot set the same user name as another user's.
Password | Register the password for using your Google account.

@ The Google account setup screen is also displayed when you activate an application for which a Google account is required for the first

time.
@ Depending on how you operate, screens other than those below may be displayed.
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[More options]! — [Create

13

Google
Sign in

with your Google Account.Learn more

SKIP.

2

>

Google

Create a Google Account

Enter yourname

Keital

3

>

Google

Basic information
Enter your bithday and genir

XK - X XXKK

Male -

Google
How you'll sign in

Greate s Gl address for signing i 1 your
‘Google Account

XX @9mailcom

account].

Enter your “First name” and

“Last name” — [NEXT].

Google

Create a strong password
Greate astrong password with a mix of ftters,
numbers and symbols

Google

AAdd your phone number

P +BIOXKKKOOK

i wort make your e i o thrs

Enter the password
— [NEXT].

Confirm phone number for

reset — [NEXT].

Google
Thanks, Taro

gmail com

MROGL

Your Google ccou
Googe:apps, mus

cess o everyting

NexT
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Unlock with fingerprint

Just touch the fingerprint sensor to unlock
Your phone, authorize purchases, or sign in
1o apps. Be careful whose fingerprints you
add. Even one added print can do any of
these things.

Note: Your ingerprint may be less secure
than a strong patter or Lock No.

skp ADD FINGERPRINT

[NEXT].

[Skip]."2
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Enter basic information —
[NEXT].

VERIFY

CANCEL

Confirm phone number —

[VERIFY].

Device protection features will not
be activated. You wort be able to
prevent others from using this phone
ifits lost, stolen or wipet

GoBACK

[SKIP ANYWAY].

Put Google to work for you

‘The Google app can also give you
personalized updates like weather,
‘commute time, and upcoming flights or
appointments. The more you use It the:
more useful it becomes.

14

@ Locaton History

[ Deviceinformation
et

& Voice & Audio Activty

15

Or you can finish them later by going to
Setings.

Review additional apps

talled after setup

Use your voice
ogle’ to search set alarms &

Orv-body detection
Keep your device unlocked while s on

Home key setting
a Use the sensor as Home key.

o AN o
[CONTINUE]. [YES I'M IN]. [ALL SET].3

*1 If you already have a Google account, enter the e-mail address.
*2 To set the fingerprint, select “ADD FINGERPRINT” and follow the on-screen instructions.
*3 To use each items, select it and follow the on-screen instructions.

W STEP4: auh' ATz AUERTE (au Easy Setting)
You can use various services provided by au such as au Smart Pass and “au Simple Payment Service” in which you can purchase
applications displayed on Google Play by setting an au ID.

12

Confirm the contents of Google

Enter your “Username” —
[NEXT].

search resuls;

« Improve the quality of our services and develop

+ Deliver personized ads, both on Google
services and on stes and apps that partner

Combining data
W slso combine data among our services and
thes

Confirm the contents
— [I AGREE].

location by
allowing pps andsenvces o scon @y
for WiFi and Bluetooth,even when

e of.

Q0 Helpimprove your Android

stabilty network connecty.

I«

By cortinuing, you agree tht this device
may also automatcally download and
instal updates and o .
your carie, and your evice’s manufac-
ture possibly using celllar data. Some
of these apps may offer in-app purchases.
remove these apps at any time.

services — [NEXT].

au ID

registered.

Register your au phone number or any other characters as an au ID. The same “au ID” as another user's cannot be

au ID

password

Register the password for using your au ID.

@ Alternatively, on the home screen — “App list screen” — [Settings] — [au Settings Menu] — [au Easy Setting].

1

13

Welcome to au

“au Easy Setting’ application supports
setting of convenient functions and
services provided by au.

Push [Next] to start the setting,

2

p—
au ID Registration

*au ID" s required to use various services
provided by au. Please register ‘au ID".
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(O skipregistration
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[Next]. [Register “au ID"] = [Next]. [au IDDEETE - RTFF] Enter the security code
(Set/Save au ID). — [OK].!
6 I 7 8 :
| D/ RO [ — Update Terms of Use of au Services
aulD | O90XXXXXXXX 2100/ A7~ RETEHRT LR LI Update pre-installed applications to the By using the au services, you agree to be.

ALY RO— RERRLT )
e o

RTFATS .
A, ISCFIENENET.
SR T

IR~ KOREE
®
2 DOTHAICE, u DHFBICRBUTURRS

PENEBDET.

Enter the password
— [ER7E] (Settings).

A\ Terms of Use

Iagree 1o these Terms of Use of the
following services:

1 Data Storage App

2 au Widget

3 Music Player(Uta Pass)

4 au Basic Home

5 Texting While Walking Alert

6 Lookout for au

#In case of loss, "Lookout for au*
enables KDDI customer service
center to remotely locate or lock

your device.

Confirm the contents

i 090 XXXXXOX

WDBETTHY—C AR
QuAVY—F/(R

ATFILIBTOHGOEBLESLL, (B
20 RLO© BALAL 6.

wLCRTES

RN R

latest versions.

<

(©) update
() skipupdate

bound by these following “Terms of use".
Please read them carefully.

(©) agree () pisagree

[#7T] (Finish)."2 Confirm the contents and Confirm the contents and
follow the on-screen follow the on-screen
instructions — [Next]. instructions — [Agree]
— [Next].

Automatic Backup Setting

You can automatically back up your
photos and contacts to “Data Storage” ap-
plication offered by au Smart Pass. 1GB of
storage s also offered to non-subscribers,

Home Screen Setting

au Basic Home is home screen app that
you can intuitively operate. It is sutable
not only for smartphone/tablet beginners
but also for those who are familiar wth
smartphones/tablets.

Texting While Walking Alert

Reading or texting while you are walking
is dangerous. It could cause accidents.
*Texting While Walking Alert App* alerts
You 10 texting while walking

e o>

0

(©) Tum Avto Backup on QO ctivate ©) Activate
(O Tum Auto Backup off (©) skip activation O skipactivation
I(Back ][ Nm)] [(Back “ Nm}l < Back I Neat)l

Confirm the contents and

Confirm the contents and

Confirm the contents and

— [Agree]. follow the on-screen follow the on-screen follow the on-screen
instructions — [Next].3 instructions — [Next]. instructions — [Next].
Lookout for au F—9ERY BITHPTY Initial Setting Completed
"Lookout for au enables you to locate W=/ —TBANDLTNDF—5% RO S e Initial setting has been completed. Enjoy.
e ot e i) A = oA S R
device is stolen or lost. BRALGDT IV IHSERTEET.
= F 2riﬁ<2»l>
Y
e L N >
} A 7ruze 1= } S : > N
L P ] ’
T - P
© At
O skipactivation
(<o | wen> | [<m || =5 [<me || m>] < Back Finsh >

Confirm the contents and

follow the on-screen
instructions — [Next].™

Select data you want to
return from au server
— [ZR\] (Next).”

Mark the applications to

install'® — [R\] (Next).””

*1 The default value is the four-digit security code you wrote on the application form.
*2 au ID registration is complete.

*3 To use the “Data Storage” application and automatically store photos and address book entries to the au server, select “Turn Auto Backup on”.

*4 Preliminary settings for Lookout for au are finished by permitting each authority.

*5 If a confirmation screen is displayed for Wi-Fi® connection or au Market, follow the on-screen instructions.

*6 Applications to be displayed and their number may be updated.
*7 If a screen for recovery of an application appears, follow the on-screen instructions to recover the application.

[Finish].




E-mail Settings and Changing E-mail Address B Answering a Call
E-mail (@ezweb.ne.jp) is a service which enables you to exchange e-mails with other cell phones which support e-mail and with PCs. An
e-mail address is set automatically in the initial settings. You can change the e-mail address set in the initial settings.

@ You cannot make the initial settings via Wi-Fi® communication.

M Initial Settings

Ichiro Keitai
090-XXX-KKKKX

1 Incoming call

¥

Ichiro Keitai
090-XXX-XXXXX

EX—IL7 7 UFIREORE . Answer

R B ZHES : Supershiph&1t)

BEFODITN LA,

D00@ezweb.ne jp SEEOEEICONT
ABE. VOTLEETZTLNT

T3, T, EA— VT > AR

34 & 91 FX=a— R

W7 ORERE-biC - SHREICTH .

ST IER L HEICOUTE, EX—IL7TUT e > End call ~ Endcall
SR

CHBOL, UFERRL. BT
FYERUTEE LN,

Slide “Answer” down while an The call starts.

incoming call is arriving.

Tap “End call” to end the call.

o anrIIvE
sy sUTcRas

& Email menu
Q search Al

& Edit folder

i Apply filtering rules:

& syncsettings

EX—)U7 RUZ/ABA—IL T 45—/ BB
EEORE/EE/MBETNET .

EX—)L7 KUZDEE~

AL T 4 U5~ DREEEN
AL TBED DB
AAAXOBEETES >

*WindowsPhone(XXXX\DKEEX — )T £ b
BT PNt AT

ABEOT RIS N4 OREES
EANLTFEL,

e

+EIES &2 BEOTRIBICTRALE
EUVHEORFTT. [S#ARORA TS
R EEU

PICERIEREA HE, COREESE
FALTNSZOMOY—ER (My DS
FRE - auDAIARAS) SBHTBAZT
CHRVEBBLEDETOTTER S
o8

gl When a call arrives while the backlight is on (except when the lock screen is displayed), the left screen is
Home screen — [®)]. Confirm the contents Confirm the contents — @ Anower (Tj\spliyed_ )
— [FU3] (Close). [BEY 3] (Agree)/[BIE LT ap “Answer”.
L] (Disagree) = [52 1]
(Bone). M Putting a Current Call on Hold
M Changing E-mail Address While the call is on hold, guidance is played for the other party.
(chiro Keitai (chiro Keitai
1 2 . 3 8 4 0 1 :nwxxxﬁx:xx 2 :)mxxx{(xx:xx
EX=W77Y
? FRENCEBN Lol EX— VR RERIAS)

©° Emailsettings

. Unhold

 End call . Unhold > End call

m o

Tap “Hold” during
acall.

B3

BEMOEA—IUREY—/T

[EX—=)L7 RURDZEEN]
(To change e-mail address).

The call is put on hold and the
guidance is played for
the other party.

How to Transfer Data with the au Settings Menu

Tap “Unhold” to return to

Home screen — [®)]. the call.

[E9] — [Change Address/
Setting Filter].

5 a8 6 a 7 é

EX—)L7 KUZOZE

EX—)L7 KUZEZEBUET, UFOTEE
EMBUREET? RUADEE A > TS
[o.

Enter the security code
— [3X1&] (Send).

EX—)L7 KUAORE

EX—)L7 KUAZRBUET, CREDEX—
W7 KUR (@ezweb.nejpk DER) EANL

EX—)U7 KUZDZE
ERCEBANEUR,

) ceEa itbpavanep You can return/store data from an old au phone to this product using a microSD™ memory card or au server. To protect important data, be
e G . sure to save (back up) data periodically to a microSD™ memory card or au server.
5 i > } nos | @ To return data using an au server, store data from the old au phone to the au server beforehand. To use the au server, you must set an
A ey < SO, HAACK SomoEE. au ID. (If the old au phone does not have au Settings Menu, use Friends Note application or au Cloud application).

PL. RFEEWPEMES 7 RURIC . . ) N
T VU xoeRt Gms came ST, WAL Th LRy @ To return data using a microSD™ memory card, save the data from the old au phone to the microSD™ memory card beforehand. (If the
¥

old au phone does not have au Settings Menu, use the au backup application.)

SHUBHTTHBNET . TBIICBFOIOERET ST ELTEEY
oo

= ‘ == on L6 G b sis‘c:;“;;qiwmwmwm, DATchT—58BiT
Confirm the contents Enter an e-mail address [OK] = [EAU®] (Close). s” ':"' '@SC’ ::" O commi 155 ssonmoonn O mEzmacss
- [#GEY 2] (Accepy). - [#f5] (Send). By =
gg Y e - . Q au Location Senvice s .
B Restoring Backed Up E-mail o e } 2 onion } < o Fcomecton ik } B conrems
You can restore mails an old product has backed up to this product. - " 1-;/ L3 Dt ‘,,:::m,er - QuastationZ{e> >
@ Save the mail data from the old au phone to the microSD™ memory card beforehand. e o s @ e o -0 75373
1 2 _ 3 , f' e - Safety and Secuity F—IBIHEIADSBNEER
Parsore  cok Castr L e AO— & 2 Disaster Measures - Emergency e LT - SBARERETS >
== s o) . e
. FREOTEN 55 AQUOS Usetu D Backup Setiing
B el 2 Select mall On the home screen — [au Settings Menu]. [Data Transfer].” Select “HfBEEIFCHS”
— ® thcints “App list screen” — [Settings]. (If you have changed a model)
> P } O outoxmais and transfer data by following
O trsentmate on-screen guidances.
S Apply fitering rules O  search Storage
& sy setings c~~cu * If a confirmation screen is displayed for terms of use/privacy policy, follow the on-screen guidances.
Automatically Storing Photos, Address Book etc.
Use the following steps to set automatic backup of photos, address book entries etc. to the au server using the “Data Storage”
[ED] — [E-mail settings]. [Backup/Restore] — Select the mail type to restore application. Photos can only be automatically stored with a Wi-Fi® connection.
[Restore mails]. — [OK]. @ On the home screen — “App list screen” — [Settings] — [au Settings Menu] — [Backup Setting] — Select the type of data to store
automatically.
5 _ _
Viewing/Playing data
B o You can view/play data on the product by the following operations.
— @ On the home screen — “App list screen” — [Settings] — [Storage] — select the save destination (Internal shared storage/microSD/
Restore USB memory name)* — select the category and folder — select the data to display.
® Add * If the microSD™ memory card or USB memory is not inserted to the product, contents of the Internal shared storage are displayed.
O  overwrite
mm q n
Reducing Battery Consumption
You can access “function buttons” from the status panel to enable/disable functions and modify their settings. You can reduce the battery
— — consumption by switching their setting frequently, such as when not using the functions. Enabled functions are displayed in white.
@ You can also reduce the battery consumption using “Energy saving”. For details, refer to the “Instruction Manual application” (Japanese

Select the backed up data to version) that can be used on the product.

restore — [OK].

Making/Receiving Calls

@ Screens displayed when receiving a call or during a call may differ depending on the settings of a call, screen for receiving a call,
operations during an incoming call/a call etc. For details, refer to the “Instruction Manual application” (Japanese version) that can be
used on the product.

M Entering a Phone Number and Making a Call
1 2

[Add]/[Overwrite] = [OK].

Slide the status bar down with  Tap the functions whose setting
your two fingers. you want to switch by using
“function buttons”.*

* Flick the function buttons field to the left or right to switch pages.

\on &
L

o

Brighten the screen/Increase the light duration of the backlig

When the screen is dark/the backlight is quickly turned off, change the setting.
Home screen — [(©)].

Enter a phone number
— [CALL].

Brighten the screen Increase the light duration

of the backlight

M Making a Call Using Incoming History/Outgoing History 1 Applist 2
== on L6 GEe o Notfications
1 3 Lt ou a8 ce
121220Fm) 1234 au Service. Support NS Google o o] 15 seconds
e Je - —— s
@ vz nas bl 4 D e P Automatc bightness 1 minute
& 090-XXX-XXXXX Tods  Phone  AddessBo.  Emel Adaptive bighiness s crteria ihiness
1 2 3 " 2 minutes
- T 3 -\m n 88 AQUOSUseful (] erighten while charging Sminutes
4 5 6 W s = %o
7 8 9 2 osomen S f e 86 i
* 0 # P 4 $ TR/ (opanese o)
) 1 Play Store ok alculator JANCEL.
+ & 090-XXX-XXXXX v e o N
o emecrmED
vl 8| @ C Nl © | @ On the home screen — “App [Display]. [Brightness level] — Slide the [Sleep] — Select time.
- @ @ B . P

list screen” — [Settings]. bar to the left or right and set

the brightness* — [OK].

Tap “4" of the other party you
want to make a call to.

Home screen — [©]. [Incoming]/[Outgoing].
* You can set whether to automatically adjust the screen brightness according to the ambient brightness by switching “Automatic brightness” to be

B Making a Call Using Address Book enabled/disabled.

1 e . TEEEI
2]
Ichiro Keitai '
Ketilhiro
Goro Keitai
1.1 2 8
Hanako Keitai
o oorUzr > 4 5 6 } >
CHARMCC RS FLTCRE R, Ichiro Keitai
\ 7 8 9
[} 6 5 Kaoru Keitai
®\0 5 &° * 0, #
R o - . Keiko Keitai Callmobile =
090-XXX-XXXXX ool
Saburo Keitai
v + e =
-
Home screen = [©)]. 12]8 Select the other party you want

to make a call to.



