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SCV38

The first time the product turns ON, 
the initial setting screen appears 
automatically. Follow the guidance to 
make the settings.
*	 Depending on the settings, setting 

contents and displays may differ.

■■ STEP START

１

[日本語 (Japanese)] → 
[English] → [OK] → [  ]
●●To change the language after it has 
been initially set, on the home screen, 
flick up or flick down → [設定 (Settings)] 
→ [一般管理 (General management)] 
→ [言語とキーボード (Language and 
input)] → [言語 (Language)] → [言語を追
加 (Add language)] → select language 
you want to use → [標準に設定(SET AS 
DEFAULT)].

■■ STEP 4: Protect setting

１

Set whether to protect 
the product

●●To protect, select "Set up 
Intelligent Scan", "Set up 
Face Recognition", "Set up Iris 
Scanner", "Set up Fingerprint 
Scanner" or "Set up PIN, pattern 
or password".
●●To not protect, select "No, thank 
you" → [SKIP] → [SKIP ANYWAY].

■■ Using by PC, etc.
Refer to au homepage.
https://www.au.com/online-manual/scv38/  
(in Japanese only)

Thank you for purchasing the Galaxy S9 
(referred to as the "product" in this manual).
In this guide, settings for using the 
product are described.
You can use the "Online manual" (in Japanese 
only) which describes explanation of various 
functions by the following operation. 
On the home screen, flick up or flick 
down → [Galaxy] → [取扱説明書 (Online 
Manual)]

	

■■ Using by this product

１ 2 3

You can use the 
online manual.

On the home screen, 
flick up or flick down

[Galaxy] [取扱説明書 
(Online Manual)]

*	 If the confirmation screen of 
how to use is displayed, follow 
the on-screen instructions.

■■ STEP 1: Wireless LAN (Wi-Fi ®) function setting 

１ 2

Tap Wi-Fi® network to 
connect

*	 Tap [NEXT] to set later.

Enter a password (security 
key) → [CONNECT] → 

[NEXT]

●●Password (security key) is set on access point. Check the password in advance.
●●If an access point device supports WPS Push button system, in step 1, [ADVANCED] 
→ [WPS push button], and press WPS button on the access point device within 2 
minutes to connect Wi-Fi® network. 
●●If an access point device supports WPS PIN code system, in step 1, [ADVANCED] 
→ [WPS PIN entry], and enter PIN code on the access point device to connect Wi-Fi® 
network. 

■■ STEP 2: Check the terms 
and conditions 

１

Tap "Learn more" from each 
agreement → confirm the 
content → [  ] → after 

confirming all the contents, 
check "All" → [AGREE]

■■ STEP 3: Google Account setting 

１ 2 3 4 5

[Create account] → 
[For myself]

Enter your "First name" 
and "Last name" → [NEXT]

Enter your birthday and 
select gender → [NEXT]

Enter your user name → 
[NEXT]

Enter your password → reenter 
the password → [NEXT]

■■ STEP 5: Functions/Service setting

１ 2 3 4

Confirm the contents, 
[AGREE]*1

[NEXT] Set whether to enable  
the Assistant

Set Galaxy account  
as required

6 7 8 9

Confirm the contents → 
[YES, I'M IN]

Confirm the contents →  
[I AGREE]

[NEXT] [NEXT]

5 6

Set whether to  
restore the data*2

[FINISH]*3*4

●●Set up Google account to use Google 
applications such as "Gmail", and "Google 
Play". Gmail address "(User name)@gmail.
com" is automatically created by user 
name set in Google account.
●●If you already have a Google account, tap 
the "Email or phone" field in step 1.

*1	 Tap "  " to "  " to disable the functions.
*2	 In this manual, select "Don't restore" → [NEXT]. To restore 

the data, follow the on-screen instructions.
*3	 Set font size, screen zoom setting or displaying weather 

forecast on the home screen, etc. as required.
*4	 After "Initial settings" is completed, "au Initial Setting" 

needs to set. For details, please read the back page.

■ Downloading instruction manual

From the page of the instruction manual 
downloading list, search "SCV38" with "model name, 
model number" and download the instruction manual.
*	�To display the page of the instruction manual 
downloading list, search "Instruction manual" on 
the au homepage (https://www.au.com/english).

https://www.au.com/support/service/mobile/guide/manual/
https://www.au.com/support/service/mobile/guide/manual/
https://www.au.com/online-manual/scv38/
https://www.au.com/english


au-mail settings

au Initial Setting

How to transfer data from the au Settings Menu

Setting screen brightness and screen timeout

１ 2 3 4 5 6

[GET STARTED]*1 [Sign in]*2 Enter a security number*3 
→ [次へ (Next)]

Enter a password → [同意し
て次へ (Agree and next)]

[次へ (Next)] [OK]

7 8 9 10

[ALLOW]*4 Check the apps to install*5 
→ [Next]

Check the content  
to set → [Next]

[Finish]*6

●●With au initial setting, you can make settings for updating pre-
installed applications, setting au ID, downloading applications 
previously used, or using this product more conveniently.
●●When you have set an au ID, you can use various au services 
including "au Simple Payment Service" which offers you a 
simple way to purchase applications from au Smart Pass and 
Google Play.

*1	 Check "Update", if you want to update pre-installed applications.
*2	 If you have registered an au ID previously, step 3 and 4 are not 

displayed. Proceed to step 5.
*3	 The security number is the four-digit security code you wrote on 

the application form.
*4	 A confirmation screen is displayed for permission several times. 

Continue by following the on-screen instructions.
*5	 If "Select apps" is displayed in the "Backed up" field, you can 

check the application by tapping.
*6	 If you have backup data in "Data Storage App" application, the 

data can be returned by tapping "Data Storage App".

■■ Initial Setup
The au-mail address will be determined automatically after initial setup.

●●Initial setup can not be available with Wi-Fi® connecting.
●●To use au-mail, subscription to LTE NET is required.
●●Operation and screen may be changed without notice.

１ 2 3

On the home screen,  
[au-mail]

Confirm the content  
→ [Agree]

Checking the  
au-mail address →  
[閉じる (Close)]

* If the confirmation screen is displayed, follow the on-screen instructions.

■■ Checking au-mail address
１ On the home screen, [au-mail] → [  ] → [E-mail information]
     Your au-mail address appears in the E-mail address field.

■■ Checking how to use au-mail application

１ 2 3

On the home screen,  
[au-mail]

[  ] [Operation guide]
*	 Tap the item which you want 

to check.

■■ Changing your au-mail address
The au-mail address which automatically decided by initial setup can be changed.

１ On the home screen, [au-mail] → [  ] → [Change Address/Setting Filter]

2 	�[Eメールアドレスの変更へ (To Change E-mail address)] → enter the security 
code → [送信 (Send)]

3  Confirm the content  → [承諾する (Accept)]

4  Enter au-mail address → [送信 (Send)]

5  [OK] → [閉じる (Close)]

You can restore/store data from your previous au phone to this product using a microSD memory card or au server.
●●If you restore data using au server, store the data using your previous au phone to au server in advance. You need to set up an au ID to use the au server. 
(If your previous au phone does not have the au Settings Menu, use the au Cloud app.)
●●If you restore data using a microSD memory card, save the data using your previous au phone to a microSD memory card. 
(If your previous au phone does not have the au Settings Menu, use the au backup app.)

１ 2 3 4 5

On the home screen,  
flick up or flick down

[Settings] [au Settings Menu] [Data Transfer]
*	 If the confirmation screen is 

displayed, follow the on-screen 
instructions.

[機種変更はこちら (Model 
changing is here)] and 

perform data transfer according 
to the screen guidance.

If you want to store your pictures, address book (contacts), etc. automatically to the au server using "データお預かり(Data Storage)" app, you can set up by following 
procedure.

●●On the home screen, flick up or flick down → [Settings] → [au Settings Menu] → [Backup Setting] → select the type of data to automatically store

■■ Setting screen brightness ■■ Setting screen timeout

１ 2 3 4 4 5

On the home screen,  
flick up or flick down

[Settings] [Display] Drag the "Brightness" 
slider to the right and left 
to adjust the brightness

[Screen timeout] Tap the time until 
screen turns off


