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NTC 10
Setting Guide

Thank you for purchasing the HTC 10 HTV32 (simply
called the 'HTV32' or the 'product' from here on).
Before you start using the product, read the Safety
precautions and Handling precautions in the Basic
Manual to ensure you use it correctly and safely.

@ Basic operations @ Sending and receiving
This section explains the data with Android Beam
basic operating procedures.  The product can

@ Setup exchange data with
This section explains the another device that has a
settings to be made when NFC function.
you turn on the power of the @ Saving power
product in its initial state. You can save battery

@ E-mail (@ezweb.ne.jp) power by turning off
settings functions that are not
E-mail is a service that being used.
allows you to exchange @ Making and receiving
mail messages with mobile calls
phones that support e-mail You can also make phone
and with computers. The calls by using contacts.
e-mail address is decided @ Moving data with au
automatically when you do the ~ Settings menu
initial settings. You can change  You can back up or
your e-mail address decided restore data to the
at the initial setup later. product from your old

@ Network settings au phone by using a
Make these settings to microSD memory card or
use Wi-Fi network or Wi-Fi au Smart Pass server.
tethering.

% Names of companies and products mentioned herein are
trademarks or registered trademarks of their respective

owners. The ® and TM symbols are not used in this document.
% The screen images in this document may be different from the actual

screen. Also note that a part of the screen images may be omitted.
% This manual uses the abbreviation 'app' in place of ‘application'.
May 2016, 1st Edition
Sold by: KDDI CORPORATION - OKINAWA CELLULAR
TELEPHONE COMPANY
Imported by: HTC NIPPON Corporation
Manufactured by: HTC Corporation

Setup (continued)

l STEP 9: au Easy Setting

Basic operations

H Basic operations of keys

Volume key(+)(=)
Adjust the volume of
incoming calls and
ringtones.

Turn on the power.
Switch on/off Sleep mode.
Display (touch panel)
Touch with your finger to
operate.

Back key (@

Go back to the previous
screen.

Recently used apps(®@
Display a history of
recently used apps.

2 2
Home key/Fingerprint

scanner )
Return to the home screen.

M Turning on the power
(Lock screen)

i

—0

P

Press and hold
((ITIIITIIID for at
least two seconds
until the product

On the lock screen,
slide Mupward or
sideways

Description of functions

This "Setting Guide" describes the main
basic operations and initial setup. For more
information on various functions, refer to the
"Basic Manual" that comes with this product,
and the "Instruction Manual Application" that
can be used on the product.

l Basic touch panel operations

Tap/double tap

Lightly touch an item on the
screen with your finger and
then release your finger.
Tapping the same position
twice consecutively is called
a double tap.

Long touch Slide (s@li%};)
Keep touching  While your Operate the
an item with
your finger.

finger is gently screen by
touching the quickly moving
screen, move it (flicking) your
in the desired  finger up, down,
direction. right, or left.

—o0 —o0

M Inputting characters

The software keyboard can be used when an
app that requires character or numeric input is
started up, or when you touch a character input
area.

Input mode

Phone. Phones. v

Phonein _ Phonetic_ Phonetics
O—t> a—®
@ | K vl o —(®
@—e= s wowe| 1@
@— %% aea | : o 1—®

®©n o0
® When inputting characters, the characters
assigned to a key(0) are displayed in

reverse order.

® Moves the cursor left.

(® Tap this key while inputting characters to
perform alphanumeric and Japanese Kana
conversion. Tap this key before inputting
characters to display a symbol/emoticon list.

@ Changes the input mode.

® Deletes the character to the left of the cursor.
® Moves the cursor right.

@ Inputs spaces.

Inputs a carriage return and finalizes the
characters being input.

® Toggles between upper-case and lower-case

H Setting app access permissions
When you open apps for the first time, a prompt
screen appears asking you whether to grant the
apps permissions to access certain features of
or data on the product.

If the screen is displayed, check the content
and tap [DENY] or [ALLOW].

¢ If you tap [DENY] in an app, you may not be
able to run the app or its features, or the use
of the features may be restricted.

Depending on the apps or features, a screen
explaining the permissions may be displayed.
Also, the prompt screen may appears several
times or the on-screen display may differ from
screen to screen. Check the content carefully
and follow the on-screen instructions.

In this guide, some parts of the screen
display may be omitted.

™ g STEP 3: Setting Internet

This section explains the Setup (setup wizard)
when you turn on the power of the product in
its initial state.

l STEP 1: Setting the language
s

Choose language

English (United States) ®
WELCOME e ©
Espafiol (Espafia) [e]
} Esparl (Eatudos Uridos) o
‘Suomi [e]
Ll ]
Hrvatskl (o)
Msayar O
:
Select the Select English
language being (United States) =
displayed START

Il STEP 2: Allowing HTC to collect
usage data

Terms of use

services.

Confirm the content =
NEXT

% If you do not allow HTC
to collect usage data,
tap Change usage data
settings. to clear the
checkbox and tap SAVE.

Your use of this phone is subect
10 HITC' Privacy Policy. HTC.
automatically collects daa when you
use an HTC application or serice or
activate your device and as described
n our privacy policy.

By defaul, HTC collects diagnostic:
and usage data o help improve your
experience with products, services, and
marketing from HTC and it partners.
Tris data could nclude your device's
status, setings orcty and region
Tocation, as well s other information
about how you use your device. Leam

connections

For information on how
to set the Wi-Fi network,
see 'Wi-Fi connection
settings' on the following
page.

Set the Wi-Fi
network to connect
= NEXT

% When a prompt
screen appears
asking if you allow
the product to use
mobile data, tap OK.

H STEP 4: Copying settings of
existing device

Select No thanks =
NEXT

% If you want to copy the
settings of your existing
e e Android terminal to the
S product, select Copy
your Google Accounts,
apps, and data from your
other device, tap NEXT
and follow the on-screen

Got another device?

Copy your Google Accouts,
O apps, and data from your other

@  Nothanks

l STEP 5: Setting up a Google account

Set up a Google account to use Google apps such as Gmail, Google Maps and Play Store, etc.

Add your account

Google

Signinto getthe most out of your
device. Learn more

To create a new
Google account, tap Or
create a new account

% If you already have a
Google account, enter
your mail address.

If a SMS transmission
screen appears to
verify your phone
} number, tap VERIFY.
3 Receive an SMS. After
completing the initial
setup, confirm it.

Create a Google Account

<

Iehiro

Keital,

NEXT >

Enter your first name
and last name = NEXT

Privacy and Terms

<

By continuing, you agree o the
P

Policy and Terms of Senvice,

|AGREE >

Check the content =
tap | AGREE

How you'll sign in

Youl use this usemame o sign i to
your Goagle Account

ey @gmail.com

< NEXT >

Enter your mail
address = NEXT

3% You cannot use a mail
address that is already
being used by another
user.

Your Google Account

# s @gmall.com

NEXT >

Check the created
account = NEXT

Create password

Add phone number

You can use your phone number to
sign i, reset your pessword, and help
people connect with you across Gaogle

Enter your password = Tap NEXT

ST
‘sending diagnostic and usage -
et p payment info
e oo e e o s

o
e
O ) o maas

This device may also receive and
install updates and apps from
Google your carrer, and your device's
manufacturer Some apps may be.
downloaded and installed fyou
continue, and you can remove them at
anytime.

< NEXT >

Select whether to use
location information

O Addcreditor debitcard

O Redeemcode

©®  MNothanks
CONTINUE >

Select No thanks =
tap CONTINUE.

l STEP 6: Setting up fingerprint

Add fingerprint

A
e ‘67/,?/) =

Protect your phone

Prevent athers from using this phone
without your permission by trning on
device protection features. Leam more.

SETUP FNGERPRINT

ScproRNoW.

You can do his ater i Settings >
Fingerprnt scanner

Tap SET UP

FINGERPRINT

% If you want to set up a
fingerprint after initial
setup, tap SKIP FOR
NOW.

START >

Tap START

l STEP 7: Customizing
your wallpaper

Choose screen lock

use yourfingerprin o unlock.
yourphone, you need fo set a backup
screen oo

Pattern

Drow apttern o ok phone

Personalize your
wallpaper

PN

Choose Home screen wallpaper
Jectwallgape

<

NEXT >

Confirm the content = NEXT

% To set up the wallpaper, tap Choose
Home screen wallpaper, then select a
wallpaper and tap APPLY.

l STEP 8: HTC SENSE
HOME personal settings

Personalize your phone
wrvaz]

Add fingerprint
HTC Sense Home can bing you

All done! elevant apps and information based
o ST on your nterests and location. Learn

Select an alternative
method of unlocking
the screen when
the fingerprint
authentication does
not work.
3 Follow the on-screen
instructions to make
the setting.

Vou sen now pritto unosk this

Share my precise ocation to
‘get suggestions for nearby o
restaurants and other places

‘Share my personal usage data,
such as apps | use, websites |

By using Sense Home, | consent o the
Terms of Use and acknovledge the
HTC Privacy Policy.

< NEXT >

Enter your name = Select whether to
allow HTC to collect information on your

Add another fingerprint

DONE >

Follow the on-

auserivoes and functions.
Tap Next) button to gt started. }

NEXT >

© reioeraui”

Confirm the content =
NEXT

3 O sepregston
X Cancel Next > < Back Next > |
Confirm the content = Next Select Register "au ID" =

Next

Automatic Backup Setting

You can automatically back up your

) | =

>

Home Screen Setting Texting While Walking Alert
au Basic Home s home screen app that
You can ntuiively operate. 5 suitable
ot only for smartphone/tablet beginners
but alo for those who sre familiar with
smartphones/tablets.

Reading or texting while you are walking

\gerous. t could cause accidents.
“Texting While Walking Alert App* alerts
You o texting while walking

— T

Tap au IDDEEE-RTF (Set/

save au ID) = 0K

Input your security number

Input your password = %7E
(Setting)

% The initial value of a security
number is a four digit number
chosen by the customer and
noted on the application form.

Lookout for au

Lookout for au" enables you o locate
‘and remotely lock your smartphone/tablet
through the au Customer Center when your
devicels stolen oflost.

) =
© #avre

If you grant the

Lookout for au

permissions to

access certain }
capabilities of or data

on the product, the
pre-configuration of

T UL RHEADHE

F—SBREND T TYETHETE
L BEADTEF—IND
2T SUBHDD F

EReals

O sensevaton

the app is complete.

(@) Tumuto Backup on (@) #ctiate (@) Actvate
() um Auto Backup off () skpactivation () skp sctvation
< Back Next > < Back Next > < Back Next >

Check the content = To use a Check

data backup app, select Turn

Auto Backup on = Next

3 If you do not want to use
Automatic Backup service, tap
Turn Auto Backup off = Next. activ.

use au Basic Home, select
Activate = Next

3 If you do not want to use
au Basic Home, tap Skip

Check the content. = To use
Texting While Walking Alert
app, select Activate = Next

3 If you do not want to use Texting
While Walking Alert app, tap
Skip activation = Next.

the content. = To

ation = Next.

Check the content = To use
Lookout for au app, select
Activate = Next

3 If you do not want to use

Lookout for au app, tap Skip
activation = Next.

Confirm the content = OK

@=7

© wee
O s uwise

< Back

@ e O viee

Nexl>. < Back Nexl)i

Tap #7 (Exit) Select Update = Next Read the terms of service
% If a screen appears confirming = select Agree = Next
me usetof ?U N(Ija{ket:’f’rleck % If a security confirmation
€ content, and tap X screen appears, tap ACCEPT.
(NEXT). i P
5
F-RERT BFFTHPTY Initial Setting Completed
B S77877U0—RTT, BRLET TS e
BT—SEBRRORT—F T VKET BRTI VR —LENET, PTUOT ST your life with au!
CEHTEET, HY—MUY—RBBPA IVEI v TLTTE
——
3&1!R - “ [:]
B 7rize 1 } o0 =+ }
\ &
= - ¥ — =
® o an =
- _ [
< B3 RN D < R’ A D < Back Finish >

Select the data to restore to
your terminal from among
those backed up in the au
Smart Pass = i~ (Next)
¥ If no data is selected, the
screen does not appear.

Select recommended apps
to install = &~ (Next)

Confirm the content =

Finish

x If a different screen appears,
follow the on-screen
instructions to perform the
operation.

centerto remoely locate o lock
your device.

Check the content = Agree
% If you selected Disagree on the

Terms of Service screen at the Initial
Setup, a caution screen will appear.

If you tap OK, the exit screen of the

au Easy Setting will appear.

If a screen appears
prompting you to
select home apps,
select home apps to
use or the number of
times of usage.

On the home screen, tap

=

——
L 4

KODIEX—L7TUnESTEL

KODIEX—1L7 7% SHEWRR 331
BOAESCINET,
Ver62:10.05 TIRINE 1 £ RIEIC DL
RALET.

Check the content =
Close

% To see the detailed
information, tap Detail.

Confirm the content =

107y BAEEES 0. 117y ARHERY —
EalocmAesanlEs,

svven

&9 (Connect)

Select EET % (Agree)

EEOBIR
KDDL &3t. KODIfSt&t (R
21 SuporshipHTLAT)

mETS ®

AELGG ©

| I

= 587 (Done)

Check your e-mail
address = U

(Close)

On the home screen,

tap @

EX—ARE

XL KL 2
R

L5 /B8
FUET.

BEROEX— LT~/ ©
6304y —/%

Tap VIENU

EX— )BT BEERB AT

TP S
Tap EXA—IV7 FLAD
ZEA (Go to change
e-mail address)

Input your security

number = 3%(E (Send)

S popty Srenngries

& Emal settngs

Tap E-mail settings

EX—AT KLZORE

27 FLAZEROLE

BEIPLHTTRRNET,

EX— T KLAERMLET, UFOTEE
ERALLLTT FLADRBEATC S

LEX—L7 KL REEELIES <O, KoDI
PEBNSET 5 A—LSHTE P
1.

ZETE THLET.
3EX— LT FLADEE BIEF TART
ES

vibrates, and then ot ot s instructions. and communication % As necessary, select f
release it characters. Change usagedata settings. services = NEXT the payment options, screen instructions current location and usage data = NEXT
« Aft hile. th @ Input characters. < Nexr > < Next > X R tap CONTINUE and to register the % Your Google account name (part before @) set
¥ After a while, the | RS bol % If a confirmation screen follow the on-screen ; 9 3 in STEP 5 has already been entered. If you did
lock screen appears. @ Inputsa*, ", " .", symbol, or space. appears, tap ACCEPT. instructions. fingerprint =DONE not set a Google account, 'HTV32'is entered.
: : : . ; : . E-mail (@ezweb.ne.jp) settings . .
The settings to use the convenient au functions and services are easy to do. | au ID* Register your au phone number or any character string for au ID (user ID). | ( ip) J Hl Changing your e-mail address
This section describes how to set up an au ID on the initial settings screen, which appears when you first turn on the power after purchasing the product. | ay ID password | Register the password for the au ID. ‘ M Setup of e-mail You can change your e-mail address decided at the initial setup later.
The settings can be changed with the "au ID Settings" app. . . . ) . . -
% The same au ID as another user's cannot be registered. Use of e-mail (@ezweb.ne.jp) requires an LTE NET subscription. (E-mail settings
5 = ‘ , > If you did not subscribe when you purchased your product, contact an au shop or Customer Service
y youp your product, P soreen)
Welcome to au au 1D Registration ; r—— —— Update Terms of Use of au Services Ce nte r.
B R o LD RS i | M S B ; m”'” The e-mail address is decided automatically when you do the initial settings. EX-177) _
o : - s pLEo kL R s I“'EZT;";ZZZEE.. ’ FREOCEN A ——
QuAR—F/{R e _ ReLET,
PR o e 4 Automatic Diagnosis. EXLE umRTLsLE <
~ ) ) ) ) ) ) ) o i ey ——
‘W e il } " e } } : }

Confirm the content =
&% 9 (Connect)

EX—1T FLAORE

Tap Other settings

EX—ATKLAOEE

EX—L7ELAEEMLET, CRHOEA—
L7 KL ((Geawebre o1& D &) EAAL

FLVEX=LT FLAR

s @ezvebine

7.
£3luten?

HBRUFLTETAS
T, RIS T A RATET

3
B[E] =
A
sé?

H

g

3

&

7 L AN TOBBAER DT EEX— )%
—LORI/BEICERT S LTI S A,
FERICHPO ERATILH TR

Hhe

Confirm the content =
KT D (Accept)

Input your e-mail

address = i#(E (Send)

Tap OK = FU%

(Close)
Continued to
the next page




Network settings

B Wi-Fi connection settings

You can connect to the Internet using a wireless
LAN (Wi-Fi) environment built in your home, or
a public wireless LAN environment away from
home.

Before making wireless LAN (Wi-Fi) settings,
check the following information.

Sending and receiving data with Android Beam

The product can exchange data with another H Setup of NFC function

device that has a NFC function. In order to transfer data using Android Beam, NFC function
To send or receive data using Android Beam, must be activated.

both sending and receiving devices must have
the NFC function activated.

Ensure to keep holding the product and

the other device back to back until the data

E-mail (@ezweb.ne.jp)
settings (contlnuedf

You can reduce battery power consumption
by turning off functions (Wi-Fi, Bluetooth, Wi-
Fi tethering and screen auto rotation, etc.)
that are not being used on Quick Settings
panel if you want to use the product for a long
time.

M Setup of Wi-Fi tethering

You can use the product as the wireless LAN hot spot to enable Internet connection from the client (PC,
etc.) that supports wireless LAN (Wi-Fi).

% To use the tethering function, a separate subscription is required.

Perform this operation in the environment where you can receive signals from the wireless LAN
devices that you want to access and the public wireless LAN service.

H Sending data

A user operation for sending data varies depending on the function. This section describes the operation to send a contact (profile).
e.g.) When sending a profile

H Checking your e-mail address
You can check your e-mail address from the
E-mail settings screen.

For the information on how to display the
E-mail settings screen, see '‘Changing your
e-mail address' on the front side.

If the account
selection screen

} [ }

(2)
P (9] ot . .
communication is complete. H Turning functions on/off
The name set for the public ° } appears, select (8] Proe tome
SsID wireless LAN service or ) ) ) the account from } (0] } @ s y |- s )
wireless LAN device to be which you want o) PTT—,
connected to Lor ;ﬁgd your P
} The password to connect On the ho_me screen, tap Tap Wi-Fi Tap ».The icon turns : @ oo °
Password to the public wireless LAN B = Settings into “@ - (R )
service or wireless LAN On the home screen, Tap OK Tap ».The icon turns On the home screen, Tap More On the home screen, Tap My profile Tap H= Send my Tap Send contact
device tap B= Settings = into * @ tap B = Settings tap Bf= People profile via
- - — e More = Mobile network L.
P gl?arl\rr;?ggg to all public wireless LAN services is not sharing=Wi-Fi tethering | Recelvmg data
On the E-mail This displays the 3 You may need a separate contract with the service — When holding the_p"()duct
settings screen, e-mail address of » Féro"t')‘lj_er tfhuse_scime ’I’_:\l;\l"cvv\vl'.ﬁ'.e?s L?N e ) ; NFC area Move the back ?ng thlf cc)jthter_dewce_ ba(;:k Slide the status Tap the icon of the
tap E-mail the product. : Of"é‘an'ggy pgm‘;‘g:e less LAN (Wi-Fi) function uses a lo . . When a of the product 0 back, data is received. bar down with two function you want
information. We recommend turning off the wireless LAN (Wi-Fi) confirmation ) |- ) . ) toward the back y |-~ fingers or slide the to switch on/off.
function when not using it. screen appears R of the other status bar down
: i % We recommend making security settings such as } telling that } U device. twice.
About PC mail settings 'WEP' or 'WPA/WPA2 PSK' to prevent unauthorized : a separate
access. N e F
On the home screen, tap B = Izl to Tap the network (SSID) nput the password subscription is
set up PC mail (POP3/IMAP), company ¢ The st inishod required, tap OK. . : " |
Exchange Server mail, Gmail, Yahoo Mail, : wh‘:s’;gpsngers'g'ts’thz Tap ».The icon Tap NFC Select the checkbox Tap SEND = tap the
and Outlook.com. top of the screen. - turns into @ of the item to send screen
For details, refer to the "Instruction Manual When [@ is displayed at the
application”. top of the screen, follow
the on-screen instructions
to connect the client (PC,
etc.) to the product = OK
Making and recei Transferring data with au Settings menu
W Making calls s from People You can back up or restore data to the product M Restoring data with au Settings menu When you select [SDA—RDSETTT 3] When you select [auZ¥—N (ZDH—/ thSRT]
- from your old au phone by using a microSD o
— mombry card or aU Smart Pass server. = —
@ - Setaliianars « If you back up or restore data by using au ® 7-semETs o memmor_stmy 68— D a.. a.
o Smart Pass server, you need to set up an au e p— - it bioy S oI v-tavor-seRs - —.
ok D. o -8 SO FERETS sonﬁ—;;w—&&iﬁt Oy AERLELL ATOZ- 5 EuR7— /20y /5t éwxfji;azéLgm,
w— . o) * If you restore data by using a microSD T ——r Zo2%ET — 7oom ELETOEX e B 7 -
) 000t ) ) P ) ) memory card, save the data from your old ) ) IQL“ - ) T e ) ) o ) ) R ——— ) 5 .
T 2w 3w phone to the microSD memory card. B — S AT o 7w s P . prs . \ nsemn
Q- % In this document, 'microSD memory card', d . oA eTe ‘5 = o Aex . B rruae [ § = =
0 - 'microSDHC memory card' and 'microSDXC memory [y — A 7reaeys ’ - Fap— N - = wrEE =
@ oo card' are abbreviated as 'microSD memory card'. ) © hen g oz PRy ;w» % 77U " B
On the home screen, Input the phone To hang up the call, tap On the home screen, Tap the contact you Tap the « of the To hang up the call, tap On the home screen, tap B = Tap au Settings Menu Tap Data Transfer Select a desired method for If you tap SDA—FD'5ETT S Tick the data to restore = &9 Tap 58T (Completed) Tick the data to restore = & Tap 58T (Completed)
tapi¥ number you want to END CALL tap Bf= People wish to call number you want to END CALL Settings restoring data. (Restore form SD card), select (Restore) (Restore)
call = CALL call 3% If you restore data with auz7—h the type of your old au phone.

% This screen appears if you tap A
N¥—hI3VDF—5%RT (Restore
smartphone data) for the type of
your au phone.

IKZADY—I\HSRET (restore data
backed up on the au Smart Pass
server), you need to set up an au ID.

% This screen does not appear if you tap
AURY—NI\ZADY—/\D'SKRT (restore
data backed up on the au Smart Pass
server) for data restoration method.

When you select [SDA—RICREZET D)

H Receiving calls
¢ If SYNC call is turned on ¢ |f in screen lock

mode

¢ If SYNC call is turned off, and the product is in

Sleep mode (without lock screen) When you select [auRA~Y—K/\AD Y —/\ICFEIT )

H Backing up with au Settings menu

¢ KeitaiHanako ¥ . Keitai Hanako e g e To automatically back up your
o EE e a0 a—g§ al.s B8 photos and address book in
—8 SDH—FIRETS WUFOF—SESDD— FICRIFLE T, NTOF— a5 RELE L 'A}‘F(D-?*&%aul?*b/?lﬂ)ﬁfmz HUFoF—sEERPOLELR, the al:l Smart Pass Server
""" ° 5 sitn 0w = = preLes PTrIe—— by using a data backup
F-5ERT . — RELLF—5—H aftH 2m8 . "
} } } RO oRS > } e } B rran » Sx- omencssagusss - } ® ex-n application, perform the
T - Se—— B - . R
} } Keitai Hanako Keitai Hanako } Keitai Hanako 6 SOA-EBSERTE > 2cER % = 5K e Zf’_’_;’ == ; = fO”OWIng operatlons.
* “ " TBOWKTF—5EIE—T5 8 S " =
Keitai Hanako .0 7srar—75 o 55 vy Nex " a N,M»E, . Onthe h
B} e - . - " DT LRSS — T £ n the home screen, tap E
- P . 77 . = Settings = au Settings
‘ 3 : v per-swARCETS > — e - — Menu = Backup Setting
® : T W : - | —— _ = | o— ~ - Sl
When a call comes in, To hang up the call, tap When a call comes in, To hang up the call, tap When a call comes in, To hang up the call, tap On the home screen, tap B= Tap au Settings Menu Tap Data Transfer Select a location in which to back up data Tick the data to save = (%79 % Tap 58T (Completed) Tick the data to back up = 7al7% Tap 58T (Completed) automatically backed up

tap Accept/Speaker End slide ANSWER upward Settings

or to the right

END CALL tap ANSWER END CALL % If you back up the data with au 27— (Save)

NXZDOY—I\ICFEIFS (back up data
on the au Smart Pass server), you
need to set up an au ID.

(Back up)




