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Radio Wave Exposure and Specific

Absorption Rate (SAR) Information

M Radio Frequency (RF) exposure and Specific
Absorption Rate (SAR)
When your phone or Bluetooth® handsfree is turned on, it emits low levels
of radio frequency energy. International safety guidelines have been
developed through periodic and thorough evaluation of scientific studies.
These guidelines establish permitted levels of radio wave exposure. The
guidelines include a safety margin designed to assure the safety of all
persons and to account for any variations in measurements.

Specific Absorption Rate (SAR) is used to measure radio frequency energy
absorbed by the body when using a mobile phone. The SAR value is
determined at the highest certified power level in laboratory conditions, but
because the phone is designed to use the minimum power necessary to
access the chosen network, the actual SAR level can be well below this
value. There is no proof of difference in safety based on difference in SAR
value.

Products with radio transmitters sold in the US must be certified by the
Federal Communications Commission (FCC). When required, tests are
performed when the phone is placed at the ear and when worn on the
body. For body-worn operation, the phone has been tested when
positioned a minimum of 15 mm from the body without any metal parts in
the vicinity of the phone or when properly used with an appropriate Sony
Mobile Communications Inc. accessory and worn on the body. Use of the
phone other than as tested may impact SAR and result in non-compliance
with such RF exposure limits. For devices which include "WiFi hotspot"
functionality, body-worn SAR measurements for operation of the device
operating in WiFi hotspot mode were taken using a separation distance of
10 mm. Use of third-party accessories may result in different SAR levels
than those reported.

For more information about SAR and radio frequency exposure go to:
https://www.sonymobile.co.jp/product/SAR/.

H United States

THIS PHONE MODEL HAS BEEN CERTIFIED IN COMPLIANCE WITH
THE GOVERNMENT'S REQUIREMENTS FOR EXPOSURE TO RADIO
WAVES.

The SOV41 Series mobile phones have been designed to comply with
applicable safety requirements for exposure to radio waves. Your wireless
phone is a radio transmitter and receiver. It is designed to not exceed the
limits* of exposure to radio frequency (RF) energy set by governmental
authorities. These limits establish permitted levels of RF energy for the
general population. The guidelines are based on standards that were
developed by international scientific organizations through periodic and
thorough evaluation of scientific studies. The standards include a safety
margin designed to assure the safety of all individuals, regardless of age
and health.

The radio wave exposure guidelines employ a unit of measurement known
as the Specific Absorption Rate (SAR). Tests for SAR are conducted using
standardized methods with the phone transmitting at its highest certified
power level in all used frequency bands. While there may be differences
between the SAR levels of various phone models, they are all designed to
meet the relevant guidelines for exposure to radio waves.

The highest SAR value as reported to the authorities for this phone model
when tested for use by the ear is 0.37 W/kg*, when worn on the body is
0.42 W/kg* and when WiFi hotspot mode is 0.63 W/kg. For body-worn
operation, the phone has been tested when positioned a minimum of

15 mm from the body without any metal parts in the vicinity of the phone or
when properly used with an appropriate accessory and worn on the body.
For devices which include "WiFi hotspot" functionality, SAR measurements
for the device operating in WiFi hotspot mode were taken using a
separation distance of 10 mm. Use of third-party accessories may result in
different SAR levels than those reported.
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** Before a phone model is available for sale to the public in the US, it
must be tested and certified by the Federal Communications
Commission (FCC) that it does not exceed the limit established by the
government-adopted requirement for safe exposure*. The tests are
performed in positions and locations (i.e., by the ear and worn on the
body) as required by the FCC for each model. The FCC has granted an
Equipment Authorization for this phone model with all reported SAR
levels evaluated as in compliance with the FCC RF exposure guidelines.
While there may be differences between the SAR levels of various
phones, all mobile phones granted an FCC equipment authorization
meet the government requirement for safe exposure. SAR information
on this phone model is on file at the FCC and can be found under the
Display Grant section of https://www.fcc.gov/oet/ealfccid after searching
on FCC ID PY7-68553D. Additional SAR-related information can also be
found on the Mobile and Wireless Forum at https://www.mwfai.org/.

* In the United States, the SAR limit for mobile phones used by the public

is 1.6 watts/kilogram (W/kg) averaged over one gram of tissue. The

standard incorporates a margin of safety to give additional protection for
the public and to account for any variations in measurements.

** This paragraph is only applicable to authorities and customers in the
United States.

H Europe

This mobile phone model SOV41 has been designed to comply with
applicable safety requirements for exposure to radio waves. These
requirements are based on scientific guidelines that include safety margins
designed to assure the safety of all persons, regardless of age and health.

The radio wave exposure guidelines employ a unit of measurement known
as the Specific Absorption Rate, or SAR. Tests for SAR are conducted
using standardized methods with the phone transmitting at its highest
certified power level in all used frequency bands.

While there may be differences between the SAR levels of various phone
models, they are all designed to meet the relevant guidelines for exposure
to radio waves.

SAR data information for residents in countries that have adopted the SAR
limit recommended by the International Commission on Non-lonizing
Radiation Protection (ICNIRP), which is 2 W/kg averaged over

ten (10) gram of tissue (for example European Union, Japan, Brazil and
New Zealand):

For body worn operation, this phone has been tested and meets RF
exposure guidelines when used with an accessory that contains no metal
and that positions the handset a minimum of 5 mm from the body. Use of
other accessories may not ensure compliance with RF exposure
guidelines.

The highest SAR value for this model phone tested by Sony for use at the
earis 0.41 W/kg (10g).

In the case where the phone is worn on the body, the highest tested SAR
value is 0.82 W/kg (10g).



| Guidelines for Safe and Efficient Use |

The following guidelines are for your own safety and to prevent 1
device malfunction. If you aren’t sure if your device is working Q‘ﬂ
properly, have the device checked by an authorised Sony Mobile
service partner before use.

M Taking care of and using your device

M Warning

Do not use a damaged device, such as a device with a cracked display or
badly dented back cover, as it may cause injury or harm. Please contact an
authorised Sony Mobile service partner to investigate a damaged device.
Be careful where you place your device. Avoid exposing the display to
excessive pressure, for example, by placing it in a pocket and sitting on it
or by bending down quickly to pick up something. Such pressure may
cause the display to crack.

You can use your device in certain wet or dusty conditions but take care
to use it within its IP rating limitations and regular usage limitations.
Conditions where IP rating limits might be exceeded include
environments with excessive humidity, water depths, liquid pressure and
dust exposure.

Use a soft damp cloth to clean your device.

Treat the device with care and do not expose it to extreme high or low
temperatures. Do not operate your device in temperatures below
+5°C(+41°F) or above +35°C(+95°F).

Do not expose your device to flames or lit tobacco products.

Only authorised Sony Mobile service partners should perform service
procedures on your device. Do not attempt to disassemble your device.
Your device generates heat when used or charging. To prevent irritation
or discomfort from heat, avoid long periods of skin contact and ensure
adequate ventilation. Use a headset for long phone calls.

This device may contain small parts that could become detached and
create a choking hazard. Keep this device away from children or other
supervised individuals to prevent such hazard. They could hurt
themselves or others.

This device may contain small magnet(s). Swallowing magnet(s) could
cause serious harm, such as choking hazard or intestinal injuries. Keep
this device away from children or other supervised individuals to prevent
any such harm. If you know or suspect that you or anyone has swallowed
a magnet, seek medical attention immediately.

This device contains magnet(s) which may interfere with pacemakers,
defibrillators, programmable shunt valves, or other medical devices. Do
not place this device close to such medical devices or persons who use
such medical devices. Consult your doctor before using this product if
you use any such medical device.

Hl Emergency calls

Calls cannot be guaranteed under all conditions. Never rely solely upon
mobile devices for essential communication. Calls may not be possible in
all areas, on all networks, or when certain network services and/or mobile
device features are used.

H Note
Some devices are not capable of supporting voice calls, including
emergency calls.

H Charging

 Only connect the charger to power sources as indicated on the device.

» Charge the battery in temperatures between +5°C (+41°F) and +35°C
(+95°F).

* When charging your device using the USB cable, make sure the USB
cable is positioned so that it will not be stepped on, tripped over or
otherwise subjected to damage or stress.

+ Disconnect the power supply when the device is fully charged. When a
power supply is connected, there is a small drain of power.

* Remove the charger from the outlet by holding on to the adapter rather
than the USB cable. Doing so reduces the risk of damage to the cable.

» Unplug the charger before cleaning it to reduce the risk of electric shock.

» Do not use the charger outdoors or in damp areas.

M Warning

Do not attempt to alter or modify the USB cable or the plug. Do not force
the plug if it does not fit into a power outlet as this may result in electric
shock. Instead, have a qualified electrician install the correct type of socket.

H Battery

A rechargeable battery has a long service life if treated properly. New or

idle batteries can have short-term reduced capacity.

« For maximum battery capacity, use the battery in room temperature. If
the battery is used in low temperatures, the battery capacity will be
reduced.

« Fully charge the battery before initial use.

» Only authorised Sony Mobile service partners should remove or replace
built-in batteries.

Il Memory card

If the device comes complete with a removable memory card, it is generally
compatible with the device purchased but may not be compatible with other
devices or the capabilities of their memory cards. Check other devices for
compatibility before purchase or use. If the device is equipped with a
memory card reader, check the memory card compatibility before purchase
or use.

Memory cards are generally formatted prior to shipping. To reformat the
memory card, use a compatible device. For details, refer to the operating
instructions of the device or contact the relevant Sony Mobile Contact
Center.

M Precautions regarding memory card use

Do not expose the memory card to moisture.

Do not touch terminal connections with your hand or any metal object.
Do not strike or bend the memory card.

Do not attempt to disassemble or modify the memory card.

Do not use or store the memory card in humid or corrosive locations or in
excessive heat conditions such as in a closed car in summer, in direct
sunlight or near a heater, etc.

Do not let dirt, dust, or foreign objects get into the memory card slot.
Check that you have inserted the memory card correctly. The memory
card may not operate properly unless fully inserted.

We recommend that you make a backup copy of important data. We are
not responsible for any loss or damage to content that you store on the
memory card.

Do not remove the memory card when the device is on. Recorded data
may be damaged or lost if you remove it when the device is on.

Hl Antenna

Use of antenna devices not marketed by Sony Mobile could damage the
mobile device, reduce performance, and produce Specific Absorption Rate
(SAR) levels above the established limits. Do not cover the antenna with
your hand as this affects call quality and power levels, and can shorten talk
and standby times.

H Potentially explosive atmospheres

It is rare, but your electronic device could generate sparks. Sparks in
potentially explosive areas could cause an explosion or fire resulting in
bodily injury or even death. Areas with a potentially explosive atmosphere
are often, but not always, clearly marked.

« Turn off your device when in any area with a potentially explosive
atmosphere.

Do not use your device in a potentially explosive environment, such as a
petrol station, oil depot, chemical factory or other flammable and
explosive areas.

Do not charge the device near to inflammable material as the heat can
cause a fire.

M Blasting areas

Turn off all your electronic devices when in a blasting area or in areas
where the warning “Turn off two-way radio” is posted, to avoid interfering
with blasting operations. Construction crews often use remote control RF
devices to set off explosives.

M Accessories

Accessories may influence RF exposure, radio performance, loudness,

electric safety and other areas.

Sony Mobile does not test non-original accessories and the warranty does

not cover device failures which have been caused by use of such

accessories. Non-original accessories and parts may pose a risk to your

health or safety. Non-original accessories may result in loss of

performance, damage to the device, fire, electric shock or injury. Use of

third-party accessories may result in different SAR levels than those

reported.

* Use only authorised Sony Mobile service partners.

« Do not wear/use a Bluetooth® headset in such a way that you are
uncomfortable or the device is subject to pressure.
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M Personal medical devices

Mobile devices and devices with radio transmitters may affect implanted
medical equipment. Before using the device in close proximity to personal
medical equipment, please consult a physician and the medical equipment
manufacturer.

Consult with authorised medical staff and refer to the instructions
provided by the medical equipment manufacturer before using the device
near pacemakers or other medical equipment.

If you are in close proximity to a pacemaker or other medical equipment,
or you are in a hospital, or you have a pacemaker or a cochlear implant,
or you are using a hearing aid, please consult authorised physicians and
refer to instructions from the medical equipment manufacturer before you
use the device.

Keep a minimum distance of 15 cm (6 inches) between your device and
the medical equipment to reduce the risk of interference.

Turn off your device if you suspect interference.

If you have a pacemaker, do not carry your device in your breast pocket.

M Driving

In some cases, vehicle manufacturers may forbid the use of mobile devices
in their vehicles unless a handsfree kit with an external antenna is used.

» Check with the vehicle manufacturer’s representative to be sure that a
mobile device or Bluetooth® handsfree will not affect the electronic
systems in the vehicle.

Give full attention to driving at all times and follow local laws about the
use of mobile devices while driving.

Do not place your device, or install wireless equipment, in the area above
an air bag in a car.

Do not use GPS functionality in a manner which causes distraction from
driving.

l GPS/Location based functions

Some devices provide GPS/Location based functions. Location determining
functionality is provided “As is” and “With all faults”. KDDI/Sony Mobile
does not make any representation or warranty as to the accuracy of such
location information.

Use of location-based information by the device may not be uninterrupted
or error free and may additionally be dependent on network service
availability. Please note that functionality may be reduced or prevented in
certain environments such as building interiors or areas adjacent to
buildings.

H Flight mode

Bluetooth® and Wireless Local Area Network (WLAN) functionality, if
available in the device, can be enabled in Flight mode but may be
prohibited onboard aircraft or in other areas where radio transmissions are
prohibited. In such environments, please seek proper authorisation before
enabling Bluetooth® or WLAN functionality even in Flight mode.

M Malware

Malware is software that can harm the device. Malware or harmful
applications can include viruses, worms, spyware, and other unwanted
programs. While the device does employ security measures to resist such
efforts, KDDI/Sony Mobile does not warrant or represent that the device
will be impervious to the introduction of malware. You can, however, reduce
the risk of malware attacks by using care when downloading content or
accepting applications, by refraining from opening or responding to
messages from unknown sources, by using trustworthy services to access
the Internet, and by only downloading content to the mobile device from
known, reliable sources.

M Protection of personal information

Erase personal data before disposing of the device. To delete data, perform
a master reset. Deleting data from the memory of the device does not
ensure that it cannot be recovered. KDDI/Sony Mobile does not warrant
against recovery of information and does not assume responsibility for
disclosure of any information even after a master reset.

M Loudness warning
To prevent possible hearing damage, do not listen at high volume
levels for long periods.
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[FCC Statement for the USA

This device complies with Part 15 of the FCC rules. Operation is subject to

the following two conditions:

(1)This device may not cause harmful interference.

(2)This device must accept any interference received, including
interference that may cause undesired operation.

Any change or modification not expressly approved by Sony may void the
user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation.

If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.
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(Export Administration Regulations) DEBZZ(FEENHDET,
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The products and accessories may be subject to the application
of the Foreign Exchange and Foreign Trade Act and other
related laws and regulations in Japan.

In addition, the Export Administration Regulations (EAR) of the
United States may be applicable.

In cases of exporting or reexporting the products and
accessories, customers are requested to follow the necessary
procedures at their own responsibility and cost.

Please contact the Ministry of Economy, Trade and Industry of
Japan or the Department of Commerce of the United States for
details about procedures.
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