aw

X P E R I A ><Z2 Premium
SOV38
Setting Guide

Thank you for buying "Xperia XZ2 Premium" (simply called "the product" or
"main unit" from here on).
In this guide, settings and precautions for using the product are described.

Using the Online Manual
Check "Online Manual" (Japanese) which describes detail explanations on
various functions on the product from the following procedure.

°BED

BESFYR—k

ou

aEY RESER
=N

[BESETR—bH

(Customer support)]

[EREHBAZE (Basic

Manual)] (Japanese)

From the Home
screen, [[]

@ Also, you can check "Online Manual' (Japanese) on the au homepage.
https://www.au.com/online-manual/sov38/

Company names and product names referred to in this manual are trademarks or registered
trademarks of respective companies.

The TM, ® marks may be omitted in this manual.

Screen illustrations shown in this manual may look different from the actual screens.

In some cases, minor details or a part of a screen may be omitted.

In this manual, the contents on Android 8.0 are provided.

For the latest version, refer to the 38/ K (Setting guide) (Japanese) au homepage.
https://www.au.com/support/service/mobile/guide/manual/

August 2018, 1st Edition
Sold by: KDDI CORPORATION, OKINAWA
CELLULAR TELEPHONE COMPANY

1316-2469.1 Manufactured by: Sony Mobile Communications Inc.

Google Google Google
Basic information

Enter your birthday and gender

Signin

with your Google Account. Learn more

Create a Google Account

Enter your name

[Create account] 2 Enter "First name", Enter your birthday

‘Last name"—[NEXT]® and gender—[NEXT]

When you have your Google account, enter the Gmail mail address or the phone
number and tap "NEXT", and then follow the onscreen instructions.

If the selection items of "For myself'/'For my child" appear, select "For myself".
When the confirmation screen appears, follow the onscreen instructions.
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Google

Receive video calls & messages

Google
How you'l sign in ke Google seices, ncluding ad,more
Creste a Gmal address forsigning i toyour
Google Account

Create a strong password
Greate a strong password with a mix of letters,
numbers and symbols

MORE OPTIONS

sk

Enter a user name Enter a password
—[NEXT]* —[NEXT]
*4  Checking registration of username starts. If the username is unavailable,
username suggestions appear.
*5  To change the method of adding a phone number, tap "MORE OPTIONS" and
then follow the onscreen instruction.

[YES, I'M IN]®

Initial settings

When "& D CZ (Welcome)" appears after the product is powered on,
follow the onscreen instructions to set functions and services.

I STEP 1: Start of setting

4

Welcome

ENGLISH (UNITED STATES)

GET STARTED

s @

EMERGENCY VISUAL AIDS

[GET STARTED]

@ To change the language, tap "HAEE (Japanese)' to open the language
list, select "English"—="United States".

@ \When you tap "VISUAL AIDS", the setting of accessibility functions can
be made.

@ Alternatively, after the initial setting is complete, from the Home
screen, tap [(2]—[E%7E (Settings)]—[> AT L (System)|~[S5BE A
73 (Languages & input)]—=[558 (Languages)]—~[SBZE (Add a
language)] and select "English"—"United States", and then drag = of
"English (United States)" up to the top in the language list.

@ To set the accessibility functions after the initial settings are complete,
from the Home screen, [[E]—[Settings]—[Accessibility].

Google
Thanks, F5

MORE OPTIONS

DONT CREATE THE ACCOUNT

Confirm the Privacy
Policy, Terms of Service,
etc.—[l AGREE]

I STEP 2: Setting/Checking the important information
1

Important information

1 am aware that Data chrces may apply

Yes, | want to help improve Xperia by
Sharing Diags "

AccepT

Confirm contents/setting!
—[ACCEPT]
*1  Tap "Data charges" and "Diagnostics" to confirm the contents and the setting for
providing Diagnostics.

@ Alternatively, after the initial setting is complete, set from the Home screen,
[E]—[Settings]—[System]—[About phone]—[Usage info settings].

M STEP 3: Selecting setup method
1

0

Welcome to your Xperia™

o Copyyourdaa
o Fi an iPhone® or Android device, or

InG

[Set up as new]

@To use the data of the other Android phone etc. successively, tap "Copy
your data" and then follow the onscreen instruction.

[ STEP 7: Setting the unlock method of using fingerprint
Set whether to use the fingerprint authentication function. Before registering a
fingerprint, set the screen lock unlock method.
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Unlock with fingerprint

Just touch the fingerprint sensor to unlock your
phone, authorize purchases, or sign in to apps.
Be careful whose fingerprints you add. Even.
added pint can do any of these things.

Choose screen lock

Ghoose your backup screen lock method.

Never forget your backup screen lock method
as it willbe required after estart or in case your
Note: Your fingerprint may be less secure than a fingerprint s not recognized.

strong pattern or PIN.

Fingerprint + Pattem

Fingerprint + PIN

Fingerprint + Password

| ADD FINGERPRINT.

[ADD Select the screen lock—
FINGERPRINT]™ Follow the onscreen instructions
*1  If you do not want to register your fingerprint, [SKIP]—[SKIP ANYWAY].

@ Alternatively, after the initial settings, operate from the Home screen, [(]—
[Settings]—[Lock screen & security]—[Fingerprint Manager]/[Screen lock] to set.

I STEP 8: Setting Google services

Set the Google services such as backup etc.

1 2

Google Services

Device maintenance

O sendoy

to Googles Privacy Policy.

Backup & storage

o &
&

@ Help spps findlocs
Use Goopes

Confirm/change each setting

M STEP 4: Setting up the network connection
1

= Select Wi-Fi

Get connected

To continue setup, connect to a network.
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@ SecalWifinetworks

cancer | connecr

4 Usemobile network for setup
4+ Addnew network

1P address

scp

sk

Select a Wi-Fi® network Enter a password (security
key)'=[CONNECT]
*1 When you select a Wi-Fi® open network, a password entry screen does not

appear.

Select a network
connection
@ \When you select "Use mobile network for setup", tap "CONTINUE" to
proceed to "STEP 6".
@ To make settings requiring network connection such as Google account etc.
later, [SKIP]—[CONTINUE], then follow the onscreen instructions.

I STEP 5: Setting Wi-Fi® connection

You can use a home wireless LAN (Wi-Fi®) or public wireless LAN to access

the Internet services. Set it in a place where the signal of Wi-Fi® network can

be received.

@ Wi-Fi® network with ¥ is an open network.

@ Wi-Fi® network with ¥ is protected by security. To connect, enter a
password (security key).

@To add a Wi-Fi® network manually, in step 1, tap "Add new network"
and enter a network name (SSID), etc.—[SAVE]. Check the necessary
information for the connection in advance.

@ To make advanced setting of Wi-Fi®, after the initial setting is complete,
from the Home screen, [[]]—[Settings]—[Network & Internet]—
[Wi-Fi]—[Wi-Fi preferences].

M STEP 6: Setting up a Google account

Set up a Google account so that you can synchronize with Gmail, contacts of

online service, calendar, etc. Setting for creating a new Google account is

explained here.

@ |f you set up a Google account, you can use Google apps such as
"Gmail" or "Google Play".

@ Gmail mail address "(user name) @gmail.com" is automatically created
from the user name set with a Google account.

@ Although you can use the product without setting a Google account,
some apps using Google account cannot be used. When you activate
the app, the setup screen for Google account appears.

M STEP 10: Setting Xperia services

Sign in for using Xperia services.

W STEP 9: Setting up Google Assistant 1 2 3

Set the permissions for Google Assistant, etc. ? ®
peria™ services

Xperia™ services would like to:
Enjoy recommended personalized services f
Sony. Sign inwith your accoun

Give your new Assistant permission to
help you

@ Alternatively, after the initial settings, from the Home screen, [[5]—
[Settings]—[System]—[Backup].

Xperia™ services

Welcome psm-eesesss = @gmail.com
Signed in with Google

G s @gmailcom
Meet your Google Assistant The Ass thesesetngs inrdertowork

Ask it questions. Tell it o do things. s your own
personal Google, always ready to help.

USEOTHER D

Hi, how can | help? NOTNOW

[Sign in with Google]™ [ALLOW] [NEXT]
*1 When you sign in with other account, [USE OTHER ID]—Select the account
—Follow the onscreen instructions. If you do not sign in, [NOT NOW]—[SKIP].

M STEP 11: Setting Xperia Assist

Set whether to permit the location information service of Google.
*1 To not set anymore, tap "SKIP". 1 2
*2  When you tap "NO THANKS", proceed to STEP 10.

NOTHANKS

Confirm the permissions
—[TURN ON]?
—Follow the onscreen

instruction

Xperia Assist

1m here to make things easier foryou. As |
feam how you use your phone, il guide you
with ips and advice in your daily outines.

@ \When Google account is not set, the setting of Google Assistant is not
displayed.

Just tap the Xperia Assist icon on the Home

Q  Allow Xperia Assist and Xperia
Intelligence engine to use Google's @
ice

@ pemissions

Xper
stor
NEXT

Confirm/change each
setting—[NEXT]



https://www.au.com/support/service/mobile/guide/manual/
https://www.au.com/online-manual/sov38/

M STEP 12: Setting up more things

Select apps to add. When you set the fingerprint authentication or screen
lock unlock method, set the notification for the lock screen.

1 2 3
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M au initial settings

Update preinstalled apps, setting au ID, download previously used apps, or

make settings for using the product more convenient.

@By setting au ID, you can use various services provided by au such as au
AN — /A (au Smart Pass) or "au Kantan Kessai', which allows you to
purchase apps from Google Play.

@ Alternatively, after the initial setting is complete, from the Home screen, tap
[2]—[Settings]—[au Settings]—[au Settings Menu]—[au Initial Setting].

M STEP 13: Completion of setup
1

=2

You're ready to go!

LRICCHBOP Y ER
ATIOYO-RTER Completing au Initial Setting

BEROT—SERBI S
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H Do youhave data backure?
S4POIT [#E) ER
A Data Storage App

You can easily restore your
photos and contacts from

PDa 0TOIAILRVSHESES >

Anything else? Notifications Anything else? = 4
> n[i‘

Here are a few more things you can set up. Or you ‘When your device s locked, how do you want Here are a few more things you can set up. Or you

can finish them later by going to Settings. notifications to show? can fnish them later by going to Settings. )

P — e r——
Shoy t vl
O Hide sensitive notification content

Your Xperia smartphone s now ready o use

O Dorit show notifications at all

Enter a password—
[ARL TR (Agree
and proceed)]

21 3 E—
|

au D Setting
Signinis required for checking your usage fee and
points and estoring apps from backup.

s o srenf Dt g gpveil st
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5 A SO SRR

[Finish]™®
*5  If there is any data backed up by "Data Storage App", you can restore them. Tap
"Restore from backup now" and then follow the onscreen instructions.

[FINISH]

@ Downloading of the applications selected in "STEP 12" starts when the
product is connected to Wi-Fi®. When connected to the mobile network,
downloading is paused and will resume when you connect to Wi-Fi® after
the au initial settings.

To download via mobile network, after the au initial settings, slide the status
bar down—Open the notification of "Setup paused'—[USE DATA].

Let's configure your device to make it more useful
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[Control lock screen Select the notification [Review additional u
notifications] 2 method—[DONE] apps]? ]
Does not appear if you do not set the fingerprint authentication or screen lock 1
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|
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Update pre-nstalled applications?
Check the following checkbox to update pre-installed
apps

GET STARTED

[ T
App selection To make it more useful

Select your app(s) to install Recommended settings to make your device more
useful

Select all [

Backup Setting
B Allow Data Storage Select apps

App to access photos,

To end without setting more items, tap "ALL SET".

media, and files on
your device? Recommended Selectail (]

- - mne —

Mark/unmark "Update" [Sign in]” Enter PIN number
—[GET STARTED] =R\ (Next)]

*1 If you have already been registered au ID, step 3 and 4 will not appear. Proceed to
step 5.

*2  PIN number is a four digit number chosen by the customer and noted on the
application form.

55 News suteby Sony
B paystsionaop

@ ireriect

R —,

<Back Next>

[ALLOW]® Mark apps to install Mark items to set
—[Next] —[Next]

*3  The conformation screen for app permission appears several times. Operate in the
same way.
*4  When "Select apps" appears in "Backed up", tap it to check the apps.

333 Movie Creator
0 swn-
From Google
B coogesiaes
oo st

B oo

I[mnn 8 8 8B 8@ @8 &

Unmark apps not to
add—[OK]

au-mail setting W Checking the operations of au-mail app Transferring data from au Settings Menu Setting the brightness of the screen Setting the lighting time of the backlight

@ To use au-mail, subscription to LTE NET is required. If you did not 1 [S]| maibox s 2 - Import or export data between the product and your previous au mobile When the screen is dark and you cannot see the screen well, adjust the The screen backlight turns off automatically when the set time has elapsed
subscribe it when you purchased the product, contact an au shop or phone using microSD memory card or via the au server. screen brightness as you like. while no operation is made. When you cannot operate readily because the
Customer Service Center. @ To import data using the au server, save data to the au server using 1 3 : backlight turns off soon, change the lighting time of the backlight.

@Perform the initial settings in a place with good signal condition in Japan. ot P your previous au mobile phone in advance. To use the au server, set au SoReleY
If you perform in a place with bad signal condition or while moving, e R ID (If there is no au Settings Menu on your previous au mobile phone, ‘ I re— seings 3 [« omm
the settings may fail. The initial setting cannot be made via Wi-Fi® o .use "au Cloud" app). i ‘ — ssetins L
communication. I —— To import data usin i jos come [ Netork . et

@ Depending on time zone, the initial settings may take from 30 seconds to » 9 2 micro8H memory card, save he data (o e '

3 minutes.

I & s a microSD memory card using your previous au mobile phone in . — s
Wait for a while with "EX—)L7 RUADFRERTT ., UIFSL<HFELRE
&), (Setting email address. Wait for a while.)" displayed on the screen.

Settings

Optimize brightness level for avalable
fght

Bluetooth,TV/Speaker, NEC / Osaif-Keltal

& mrsnng: advance (If there is no au Settings Menu on your previous au mobile : St o .

Appearance

“ . T vapopes

© cratiomatn phone, use au backup app). [~ ' Smart backightcontrl
- Batter Off. Will never turn on automatically. /Apps & notifications b
& Ucenseagreement B Ao permissons Defal a5 —
1 : . a o
From the Home [Operation guide] B seuromens 8 per Tenster ; L e oot g

. Customer center supports by remote control sl Displ

screen, [E1—[E] [ R— B e amotsiie o e B
sty sy o =

M Initial settings

36

P BERTLELE.
BEEOEIT 11,

o  Sound
au Disaster Measures  Emergency Rapid Audio,Ringtone, Do not distur
© vail

. Changing au-mail address : o From the Home [Settings]— [Brightness level]
e screen, [[] [Display] From the Home [Settings]—

1 From the Home screen, [[Z]]— —[Change Address/Setting Filter screen, [[]] [Display]
(EI~ =1 9 fSetting Filter] From the Home [Settings]—[au Settings] [Data transfer] i & play
— i *When th firmati |

2 [A=)LT RUADZEE (To change Mail address)]—Enter the screen, (] [au Settings Menu] Scrsgn ai,gggr'srf”a o

security code—[3%1S (Send)] follow the onscreen O —
< T8 instructions. Stz ighinss vl o vl [ ]

3 Confirm the content—[HFE T D (I agree)]—=Mark 'CHED X —/)L 7 i ey steep

i mAREEIss > 15 seconds

2. M, SERIWORICERLIBS, SEHIC
;g[_jg;gg;x SFTVHRREEAR (OOOO0OO@au.com
3 i, FEOUEENOT P TUHBRONE <.
X e
3 WOFF 7Y CHIBIRS ~ EX-DPN I ADEBIRE I 1- > EA-MRBICTIT T
THET SN TESLOELET. &,

105 (AHRE)
AP TYOTHBIEBLED, HEORICHT SHb

ENE (BUWE)
BEREOMTHEUBENOABIC OV TERRZE
PIUCHLTRUSECLEBLR, #BZE-T
BEATSSELLETH, ENTHEBHRLBLE
BLREREARHAE R EOBRNE B E B
MELET.

2% (8505
FHBROR, ARROARCEISRRENGT,

Disagree I Agree |>

From the Home Confirm the content—[Agree] Checking au-malil
screen, [[Z] —Confirm the content—[Agree] address—
—Follow the onscreen instruction [BALS (Close)]
to proceed

Smart backight control

R R[CEFE T D (Change to your desired mail address)" and enter a == .
mail address’'—[3%{5 (Send)]—[OK] e : naton _ it

B son-rems > ZEiute

*1 When you mark "OOOOOO@au.com™\ZEJ 2 (Change to R ) i @ fren
OOOOOO@au.com)', only the domain name is changed from "@ezweb. R
ne.jp" to "@au.com". Mails received via the previous mail address are [BEEEECS55 (Fo
automatically forwarded to the new mail address (this item does not appear . change of model, tap here)]
when you already use "@au.com"). {;E&m;hfsonow the onscreen Drag the slider left or right

' . ) *To finish the setting, tap "B ". e
*When the confirmation screen appears, follow the onscreen instructions. @ To back up photos and contacts to the au server automatically using . i ) ] Select the lighting time
* The operations or the screen displays are subject to change without notice. "Data storage App", operate as follows. @ 7o adjust the screen brightness automatically according to the
From the Home screen, [E]—[Settings]—[au Settings]—[au Settings ambient brightness based on the set value in "Brightness level",
Menu]—[Backup Setting]—Mark items to back up automatically from the Home screen, [[5]—[Settings]—[Display]—Tap " »" of
'Adaptive brightness" to switch to  @.

10 minutes

30 minutes

Color gamut and contrast
andard mode

*

For change of model, the au-mail address which you have been used so far is displayed.

I Checking au-mail address

1 From the Home screen, [[Z]—[ & ]—[E-mail information]




