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Setting

Thank you for buying the “AQUOS sense2 SHV43” (simply called

the “product” from here on).

This manual describes settings for using the product.

* For illustrations and descriptions in this manual, refer to “Basic
Manual” available on the au homepage.

Using “Online Manual” (Japanese)
You can check “Online Manual” (Japanese) that describes detailed
of various functions by operating the product as follows.
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[ER#KERBAZE] (Online Manual)
(Japanese).

On the App list screen,
[Support].

Also, you can check “Online Manual” (Japanese) on the au
homepage.
https://www.au.com/online-manual/shv43/

* Descriptions in this manual are based on Android™ version 8.1.

* The company names and product names appearing in this manual are
trademarks or registered trademarks of their respective holders.

* Phone illustrations and screen shots are for descriptive purposes only,
and may differ from the actual product.

November 2018, 1st Edition

Sold by: KDDI CORPORATION, N . "
OKINAWA CELLULAR TELEPHONE COMPANY PHELLS *rl HIBL !
Manufactured by: SHARP CORPORATION HERT K, KBNFTE TEAOEE

When using the product
@ The battery is built into the product, and cannot be removed by the customer.
@ To force the power off, hold (&) down for 8 or more seconds (Release your finger after the product vibrates to turn the power off).

Initial Settings

The Google™ initial settings screen is displayed automatically when you turn the power on for the first time. Follow the on-screen
instructions to set each function.

B STEP1: Language
Setting

Select the language —

B STEP2: Wi-Fi® Connection/Data Transfer Settings

You may skip the steps here for making Wi-Fi® Connection/transferring data from another device
settings.
By using “Copy your data”, you can transfer data from an old device etc.
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Connect to Wi-Fi Copy apps & data

To get apps or copy data, connect to a
network

Transfer apps, photos, music, and more.
Choose what to copy later.

Hi there
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@ Seeall WiFinetworks

Copy your data
From an Androld or Phone® device, o the

Possible data charges R

Your phone will use the mobile
network during setup, and you may >

ENGLISH (UNITED STATES) ~

be charged for this data usage. To
avoid possible charges, connect to
Wii

[ Setuwpasnew
Geta fresh start

XXXXXXXXXXXX

4 Usemobile network for setup
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Emergency call  Vision Settings

Confirm the contents and
[CONTINUE].

[Use mobile network for setup]. [Set up as new]*.

[START].

* To transfer data from another device, select “Copy your data” and follow the on-screen instructions.

M STEP3: Google Account Settings

You can use applications provided by Google Inc. such as “Play Store” and “Calendar” by setting up a Google account. You can use the
product without a Google account set, but in such case some applications are not available.
The main setting items are as follows.

Username Register your Google account (user ID) and any characters which you want to use as a mail address. You can register
any user name but you cannot set the same user name as another user's.
Password Register the password for using your Google account.

@ The Google account setup screen is displayed when you also activate an application for which a Google account is required for the first

time.

@ Depending on how you operate, screens other than those below may be displayed.
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Google Google Google Google
Signin Create a Google Account Basic information How you'll sign in
‘with your Google Account. Learn more Enter your name Enter your birthday and gender Create a Gmail address for signing in to
your Google Account
Emall or phone Taro XXXKKXX + X X0 semame
XXXX0000 (@gmail.com
Forgot email? Gender

Create account

For my child

2 3 4

> et } e . > >

[Create account] —

Enter your “First name” and Enter basic information — Enter your “Username” —

Create a strong password with a mix of
letters, numbers and symbols

[5Y

Atleast characters

[0 Google i occasionally verfy your number
by exchanging your device nfo with your
carrier or via SMS (charges may apply)

& Any number vt on ths dvice wil be
added o your Google Account

Youre ncontrol
> @ s wort make your number public

R, Youcan abways change your number,
control how s used, or femove i your
Google Account
(sccountgoogle comphone)

More options

We also combine ths data among our services
‘and across your devices for these purposes. For
‘example, depending on your account settings, we
show you ads based on information about your
Interests, which we can derive from your use of
‘Search and YouTube, and we use data from
trillions of search queries to build spellcorrection
models that we use across all of our services.

You're in control
'Depending on your account settings, some of this:
data may be associated with your Google Account
and we treat this data as personal information.
You can control how we collect and use this data
now by clicking "More Options” below. You can
always adjust your controls later or withdraw your
consent for the future by visiting My Account
(myaccount google.com).

MORE OPTIONS v

Don't create the account

[For myself]. “Last name” — [Next]. [Next]. [Next].
6 e 7 il
Googe e e e Google
Create a strong password Combining data Thanks, Taro

Emal

XX @gmail.com

Password

P MR OCL

Vour Google Account comes with access o eveythng
Google:apps, musi, games,and more

Enter the password — [Next].

Confirm the contents —
[Yes, I'min].

* If you already have a Google account, enter the e-mail address.

Confirm the contents —
[l agree].

[Next].

B STEP4: Google service Settings etc.

Set other items such as Google service, screen unlock.

*1 To register face or fingerprints, select “Face authentication” / “Fingerprint” / “Set both face and fingerprint authentication” and follow the on-screen

Terminal lock

You can prevent unauthorized use by other
users by configuring how to protect the
terminal.

Face authentification
O Unlock by watching the lock screen
with your registered face.

Fingerprint
O Unlock by touching the fingerprint
with your registered fingerprint.

Set both face and fingerprint

(© duthentification
Unlock either by face authentification
or by fingerprint authentification.

Only patter, lock No. and password
O available
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Turn on these settings for the full Assistant
experience. You can still get a limited
Assistant experience without them.

YO0 @gmel com

[0 Device Information v
Stores info about contacts,calendars,
apps, music,and other data from your
devices

Voice & Audio Activity v
Records your voice and audio to
improve speech recogition

-

NO THANKS

O sendusage and .
diagnostic data
Vg mproveyour Antrod o4
experience by automatically
sending diagnostic, device,
and app usage data to
Google. This will help battery

be saved to your Google

& Install updates & apps v
By continuing you agree that this device
may also automaticall downioad and
install updates and apps from Google, your
carrier, and your device's manufacturer,
possibly using celllar data. Some of these
apps may offerin-app purchases.

‘Tap “Accept” to confirm your selection of
these Google services settings.

[SKIP].""

instructions.
*2 To use each items, select it and follow the on-screen instructions.

B STEPS: aufJHAZRZE (au Initial Setting)

You can use various services provided by au such as au Smart Pass and “au Simple Payment Service” in which you can purchase
applications displayed on Google Play™ by setting an au ID.

Confirm the contents of Google Confirm the contents of Google

Assistant = [TURN ON]. services — [ACCEPT].

v
Anything else?

Setup a few more things now, or find them
later in Settings.

Add another email account

3 Home key setting

[NO THANKS]."2

au ID

Register your au phone number as an au ID.

au ID password

Register the password for using your au ID.

Security code

The four-digit security code you wrote on the application form.

Hello

Let's configure your device to make it more
useful

Terms of Service are here.
Please read them carefully before get

Update pre-installed applications?
Check the following checkbox to update
predinstalled apps

Update

[GET STARTED]."

IDEXE.

RO IDTOIA Y LELR.

aulD:

090XXXXXXXX

BDau IDTOZA S LELWSRTES >

[ZR\] (Next).

9 9 (-]

To make it more useful

Recommended settings to make your device.
more useful

Backup Setting m}
In case that your device i damaged o

D st aking backups of yourphotos and
coniacts automatialy
Dt tobe backed up depends on madel
oryour usage

Confirm the contents and mark
the item to set up — [Next].™

au ID Setting

Sign in s required for checking your usage
fee and points and restoring apps from
backup.

*The permission screen of Data Storage App willbe
displyed after signing i
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Completing au Initial Setting

Do you have data backups?

Data Storage App
You can easily
restore your photos
and contacts from
backups!

Restore from backup now

<Back Finish

[Finish].’s

*1 When updating apps in the product, mark “Update”.

*2 The input screen is displayed only when registering au ID for the first time.
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2 IDTOYA YT Bt FARBES

VEY, MERSEANLTIREV,

HEEEBER, WTRRBICRESN
AT SOBFTY.

Frrei

MRS EBENORE >

Enter the security code —

[ZR\] (Next).2

BB Allow Data Storage
App to access photos,
media, and files on

your device?

1013 DENY

[ALLOW].3

*3 The confirmation screen for app permissions is displayed several times. Operate in the same way.
*4 To use the “Data Storage” application and automatically store photos and address book entries to the au server, mark “Backup Setting”.
*5 Data stored with the “Data Storage” application can be restored. Tap “Restore from backup now” and follow the on-screen instructions.

* On the home screen, swipef/flick up the screen and display the “App list screen” — [Settings] — [au Settings] — [au Settings Menu] — [au Initial

Setting].
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Enter the password —
[BRUTKRA] (Agree).?

9 (]

App selection
Select your app(s) to install

Recommended Selectall O

- 106ue ]

Mark the applications to install

— [Next].




How to Transfer Data with the au Settings Menu

You can return/store data from an old au phone to this product using a microSD™ memory card or au server. To protect important data, be
sure to save (back up) data periodically to a microSD™ memory card or au server.

Increase the light duration of the backlight

When the screen is dark/the backlight is quickly turned off, change the setting.

@ To return data using an au server, store data from the old au phone to the au server beforehand. To use the au server, you must set an 1 = 2 3 pR—
! rver ch apps Q  search isplay
au ID. (If the old au phone does not have au Settings Menu, use au Cloud application). — T Aes A
f ; . o8 s .
@ To return data using a microSD™ memory card, save the data from the old au phone to the microSD™ memory card beforehand. (If the 2 @ gg :: ©  ausettings e
old au phone does not have au Settings Menu, use the au backup application.) Swpot NS Gaoge
. Phone number Qg‘a:\lwebb;(’?‘m::: T .
v - =GR et prs—
W
1 Q search apps 2 & auSettings 3 4 < F-58E G e~ o O EEEEE Sleep 30 seconds
——— e R : . | After 30 seconds of Inactivy.
T T ar sasi ettings — 0 o 0
ey PO we O oEmri 47 au 1D Forgot yourpassword? G —AA @ (GO Counectad ouios NN P 1 minute
suSeice  Support NS Google. @ ausupport ~ 000000000 D: WEZEEI55 N +Xyt—.  Camen Album  Contents Man._ st S fo skl Y Display, Image Qualty, Operations Py
a® ‘. = ) &\ au Initial Setting ’ ‘ e ' ::: Apps &notifications & minuins
F—9BIT IN7) L S * permissions, default apps
O G / &)
Toals ;;; Address ook aumall A Recommended Apps autf—/(—%@S > DT SIS ek g caouemy ) L 10 minutes
& Battery & energy saving
' ©Q auLocation Service B son-ress ~ 30 minutes
_ > aw|
o = ° O . au Wi connection tool > o Dsplay
+Xyt—.  Camen Album  Contents Man.. s QuastationZfE> > Settngs _JouWiFiComn.  @uSTAR  Amazon Shop. Wallpaper, sleep, font size.
ntimes ke these
> @ P v ® owa e e : -
B SRR e ) TS Customer center supports by remote F—IBIHEDDDSENEE
o g o g s W LR TTF - SBAEERETS > On the home screen, swipe/ [Display]. [Sleep]. Select time.
=7 | i’ Y0 B saferyand Scurty flick up the screen and display
- i . °o ;:;5::;;!Measures~Emergency the “App ”S.t screen” —
@ Backup Setting [Settlngs}

On the home screen, swipe/ [au Settings] — [Data Transfer].” Select “HEEEEFIE5” (If
flick up the screen and display [au Settings Menul]. you have changed a model) ) e .
the “App list screen” — and transfer data by following Wireless LAN (Wl'Fl®) settmgs
[Settings]. on-screen guidances.

You can connect to an Internet service via a household wireless LAN (Wi-Fi®) environment or a public wireless LAN environment when out
and about.

To connect to an Internet via Wi-Fi®, you need to register an access point to connect in advance.

For detailed Wi-Fi® settings, refer to the “Online Manual”.

* If a confirmation screen is displayed for terms of use/privacy policy, follow the on-screen guidances.

Automatically Storing Photos and Address Book Entries

Use the following steps to set automatic storage of photos and address book entries to the au server using the “Data Storage”
application.

@ On the home screen, swipe/flick up the screen and display the “App list screen” — [Settings] — [au Settings] — [au Settings Menu]

1 Q Search apps 2 Q  Search settings 3 € Network & Internet

et Qe se iFi I
2y @O oo @®  auSettings v :’::wema °

. . Support sts Goagle
— [Backup Setting] — Select the type of data to store automatically. o Phonenumber 4 Moblenetwork
o e = 2 oo oo
X .
Proe  AddcessBook  awmal @  Networkg ntemet A Proxy settings HOOCO000000
'Wi-Fi, mobile, data usage, hotspot Pessoword
: : : : © Eira
au-mail Settings and Changing au-mail Address ;@ ? q } oo } R
W Y @  Hotspot &tethering 0 show password
O . . . . . . . . i H fi Cif fvar ns
au-mail is a service which enables you to exchange e-mails with other cell phones which support e-mails and with PCs. An e-mails () e £ B o demi oo Hancsdonlo
address is set automatically in the initial settings. You can change the e-mails address set in the initial settings. Cof o e batey & gy soving W
initi i M i-] ® i 1 A - o
@ You cannot make the initial settings via Wi-Fi® communication. wil & R P — =
Jou WiFiConn.  auSTAR  Amazon Shop.. 0 Wallpaper, sleep, font size
M Initial Settings D e
If you have changed a model, an au-mail address from an old au phone is displayed.
On the home screen, swipe/ [Network & Internet]. [Wi-Fi].! Select an access point 2 —
1 2 3 flick up the screen and display Enter the password —
Google 8 the “App list screen” = [CONNECT]
gl FRNERBRT BT ENTEET . FHUARERT LE LI, i
3. 2itly, BEONAEMOIHT TUTBR BEBOEITH UAE [Settings].
WHET LIRS, BEMHET TUEHR
Eémﬁﬁn«&g?ﬁz}i«%’é’? [@aucom
BOLLET, @ *1 When [Wi-Fi] is disabled, switch to enable it.
IO AR . MHORERTA o *2 When connecting to a WPS compatible access points, [Wi-Fi preferences] — [Advanced] — [WPS Push Button]/[WPS Pin Entry].
by e O
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Performing a Periodic Diagnosis
BNR (R¥EE)
o o
WRELO BT SCLLLET. TNT It is recommended that you perform a diagnosis for trouble-free smartphone use.
BEBHERUEVBS CIRERI SR ER
—BWOGMNSEERREFE LET.
2R (CEIUE)
?’U?ﬂﬂk. BFEOERICESERREN 1 Q Search apps 2 AW BRHEYR—
se
Disagree | Agree > b % ﬁ °¢
woseste._wyos__ AU, | Goog TREUAHET D
IR ROWFZ
On the home screen — [(3)] Confirm the contents — Check au-mail address — L] O - BELTHES
[Agree]. [Fzﬁ UZ)] (Close). oussoms. | smeisk. Juaiem. | e
Support.
> } Follow the on-screen
. . #xve-. comem  Abm  Conmsbn. instructions.
M Checking the Usage Method of au-mail Address (- ) e v TABLAS
il o Mo T, Wi - ARNEOTASEL
PlayStore  Clock Caleulator TE/(— e
5 aw|
1 ’ 3 [ y: 3 o
u — e CUTY e O samicopmETaL
B Inbox O tntroduction -
‘G Operation guide
s | On the home screen, swipe/ [O4vOERULTHD]
B oofs @ flick up the screen and display (Try quick diagnostic)
> } & Thelatestversionof the appcaton the “App list screen” —
@ o o [Support] — [EEEMHRT RK—
- P I (Repair and Delivery
Service)’
. -o S )

+ Create New Folder - . . . . . . .
W Apply fitering rues * When the confirmation screen is displayed, check the displayed contents and follow the on-screen instructions.
& Emal settings

©  Addressbook mail
@ Emalinformation

M Setting a Regular Cleaning Notice

On the home screen — [@] [E] [Operation guide] — Select the Set a “regular cleaning notice” to let you know regularly when it is time for a diagnosis.
usage method to check.
1 Q search appe 2 [aw smsson—r 3 <« R a 4 < mEwE @a
se TRELAHET D
i i o % 9 oL BIICRARROBFZ = EHIDON/OFFDBREN TEHT
B Changing au-mail Address . S BHLTHE> 5 mmcwrnmim, 17 -
TIDHED DD B — EMYU—=> 8 E
1 On the home screen — [(¥)] — [E=] — [Change Address/Setting Filter]. exes. S— )
. . ) - A5 E
2 [A—JL7 RURDZEBA] (To change mail address) — Enter the security code — [{S] (Send). A suse FHos .
3 Confirm the contents — [ 9 3] (Accept). Pl il | > s Lia% } >
—- . — ) ) . e T, wia - ABNSOZREL | & sERE
4 [ZERBOA—ILT RURICZEET 3] (Change to your desired mail address) — Enter an au-mail address — [#(S] (Send). > @ e £ Py
5 [OK] — [ L 3] (Close). Porsore clock mu‘..“. e ge— @© #FFUIEDVT
) e g O smmiccgmTEL gp—
. . Setings  auWiFiComn.  auSTAR  Amazon Shop.
B Checking au-mail Address s )
F— [ SEeCEIEy—E2
1 Onthe home screen — [@] - [E] — [E-mail information]. =
You can check your au-mail address. On the home screen, swipe/  [{BFIGHERE] (Useful functions) [BTEERTE] (Settings) [()] for
flick up the screen and display “BHAS | — = D
the “App list screen” — (Regular Cleaning Notice).”"3
gular Cleaning Notice).
When the confirmation screen is displayed, follow the on-screen instructions. [Support] *.[m@ﬁiﬁﬂ{—
Operations and displayed contents are subject to change without notice. ] (Repair and Delivery
Service)!

*1 When the confirmation screen is displayed, check the displayed contents and follow the on-screen instructions.
*2 Set so that C. is displayed.
*3 When a notice is displayed, use “Z 4 v 25#iLT#H3” (Try quick diagnostic) to perform a diagnosis.



