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(_/ How to use this guide

1. Please download the PDF while in the area with mobile reception
to access later even without internet connection.
>¢You could also print out this PDF and bring to the au shop.

Y

2 . Please point to the shop staff the sentence you want to be
processed.
> Below stated Japanese and English have the same meaning.

JEEBRX XY 7AW EAEELLTBRELT, BFFEca2BBEVLELET,
XL L TWAHAEEREBIIRLCEKZRLTWVWET,

Please change my payment method for my monthly bill.
BAOHEOEXIVAEXEBE SRV LWELET,

——
[ o
L b & ~
D Tell the staff your desired procedure.
RLEDLEFHEERR Y 7INERET,

* | want to change my payment method to bank account debit.
cOERBCHEIWHEEZEELVWTT,
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Please change my payment method for my monthly bill.
BAOHEDETIWAEEEZBEVWELET,

(DTell the staff your desired procedure.
FEDEFHRZEEZRAXY ZIBRAET,

- | want to change my payment method to bank account debit.
- OERBICE XL WAEZZELZWTT,

- | want to change my payment method to credit card.
LYy A= FICEXIWHEEEBELTZWTT,

CREDITCARD @ @
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Please change my payment method for my monthly bill.

BADKHEDETINWAEEEZ2BHEVWWELET,

(2We will accept this upon your visit at the shop.
[EBET. KIEZfMZ2LET,

Please fill in the form provided by the staff with the required
information.
JEBBERA Xy 7 ETERICKNEERE T A2 0,

B How to fill in the form CriEZHEENEEH) C \

Visitor Form

- Before we can help you go through the procedure, please fill in this form (inside the bold frame).
- Based on the information provided in this form, may we introduce our new products, services and promotional campaigns to you?
(O OK / C No thank you)

*For details on personal information protection, please refer to KDDI's privacy policy.

Date

| Circle your cumrent carmier.
O New contract [ Changing camiers (MMP) [docomo / SoftBank / Y mobile / Other {  }] O Chagigmig 110

Purpose of your visit
O Paying phone charges (Skip @) O Consulting on phone failure/Receiving repaired phone (Skip§3) O Other (Inguiry, etc.
Rewa
Your current mobile vt of I Heizel
@ phone number P 0 — - Date of 8N | o owa
U Taisho
honstic transcription In kana Ma B
- Cat:—s__::-r_.- o Subscriber [ Agent (Mame:
Your name WESIor
Your contact telephone T 2
- - L I:I _ ! Ij _ _
urmber

M Nrvere licsn T lananecs res MR - . & reEcyis Te sl ecit =l SLIFEMrS 5 1 Stk & 10} s
@ dentity verfication O Driver's icense O Japanese passport O Basic resident registraion card O Health insurance card O Student ID card
OO = — & — . — - — r
document O Alien registration card [0 Resident card O Passport issued outside Japan O Other
tems needed for procedurs | — —_ -
@ F O Credit card O Cash card / Bankbook + personal seal registered with the bank

to pay usage fee

Please write

| Change payment method] in this column.
Z OFIZ [Change payment method| & T2 AL 72 & Wy,

Please fill in the other required information.
MOBEFHRE TRAL 2T,
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Please change my payment method for my monthly bill.

BAOREOEZIWAEZEEZEELWNELET,

(3 After being led to a booth, please present
your identification card and bank card or credit card.

EA7—RICBIN=D, THBVEEWEKAEREEL
Frv ah—FEERBILIZY P H—F2RZyZICEBELLEZY,

Eor

(@The staff will register and the process will be completed.
A2y 7R HEHEZITV. BFREXTTTY,
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Please change my payment method for my monthly bill.

BAOREOEZIWAEZEEZEELWNELET,

X In case registration failed  (XE#HF T WIES
* Registered name is different
- ZEN—EL TR

- Expired credit card

- LYy A= FDOEMEAEAYIN T L5,

* Credit card or financial institution not acceptable.

cBHECERWI LYy b A— N/ E@EETH S,

* Unknown error G,j:
- JRAANHOIT T —
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Please change my payment method for my monthly bill.

BAOREOEZIWAEZEEZEELWNELET,

B Expected QA for unsuccessful registration (BfxCEAan -7 2 1BTEQA)

For staffs
Do vou have credit card/ bank account from other institutions?

oLy b H—F/OFEZEHFLTELEWNVTLLEIN?

For customers

| have, but | don't have it with me now and will bring it next time.
HYEITH, SEH-TLWALWDT, SEF->TEET,

| have it with me now. Please try to register this one.
(Please pass the card you want to be registered again)

S F-oTWADT, 2Tbo TCBFREABEVNL LTI,
(BlOEFLI-WhH—FREBELLLEEIL)

| don‘t have. > CTWLWEH A,

For customers
Which credit card/ financial institutions could | register?

EDI LTy b H—F/EREEN B TEEIN?

For staffs
You could register these credit cards/ financial institutions.

BERTELR7LYy bA— R/ @R8Iz b5 TT,

For customers

Why does this credit card company could not be registered?
BEZDILYy FA—FRERETELRVLVDOTT AL ?

%
For staffs <o)
Please inquire to the credit card company. o
JLYy b h—FEgABULWEbE < ZI 0, (\ )
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