
It is a relief to 
be able to check maps 

and information on 
restaurants when 
traveling overseas!

Also 
convenient on 

overseas business 
trips!

【Data transmission】★1: If the monthly data capacity or data capacity is exceeded, maximum transmission and reception is set at 128 Kbps (best effort type service). In some cases, 
transmission speed may be limited due to the policy of the overseas service provider regardless of the content of your contract. ※This service covers emails from au cellphones (including 
tablets), use of browsers, etc. and tethering. It does not apply to audio calls, video telephone calls SMS (C-mail)/international SMS. 【If you are subscribed to data charge】“World Data Flat” will 
apply to all countries and regions eligible in the “World Data Flat” plan. 【If you are not subscribed to data charge, or if you are connected to a ship or aircraft carrier outside of the eligible 
countries and regions】“World Data Flat” will not apply and data transmission fees will be subject to “Overseas Double Flat” or pay-as-you-go. 【If you do not wish to use “World Data Flat”】You 
must apply for the “World Data Flat Refusal Option.” In such cases, “Overseas Double Flat” will apply.
〇Regardless of whether you have subscribed to a data flat rate service, if your data usage fee overseas is very high, the circuit may be temporarily suspended. ○At the discretion of the data 
provider at your destination, the cellphone business or region/city may change or you may not be able to use the service within the eligible area due to topographic or geographic conditions. 
〇If using data sharing, the flat fee will apply to the use of each individual smartphone and/or tablet. ○Fees equivalent to taxes will not be added to the user fees for each international service.

Point 1 Point 2 Point 3

You can use the amount of data 
stipulated in your data flat rate 

service/price plan within Japan overseas.

Start use at your destination 
with one-touch operation

Start use with one-touch operation of the 
application or a browser.

You can have peace of mind since 
the service automatically disconnects 

after 24 hours from the start of use.
Use only when you need it.

You can use the same amount 
of data as within Japan★1

You can use your mobile phone
 in the same way as in Japan in

 over 150 countries and regions＊ worldwide.

Convenient to
use overseas!

24h

This is an overseas data flat rate service that allows users to use data transmission with the same data flat rate service/price plan 
capacity that they use within Japan for 24 hours in eligible countries and regions if they pay the user fee★1. 
(Please read the back of this form for details on methods of use.)

Service

For details, ask a staff member at your local au store or visit the au homepage.

Please check the au homepage to see which countries and regions are eligible for use.

※Transmission fees will not be charged until you 
begin use by pressing Start Usage.

※Transmission fees will not be charged after 
the service is automatically disconnected.

利用開始

利用を開始します
よろしいですか？

24hours980yen

User fee 980 yen / 24 hours

＊: The number of eligible countries and regions increased from October 11, 2017. 
For the latest information, please see the au homepage.

(lt's possible to subscribe to data charging option from the World Data Flat application.)Conditions Subscription to data charging option (free of charge).
※Customers using 4G LTE compatible devices can subscribe to data charge. 
※Please check the au homepage for details on eligible data flat rate services/price plans.

World Data Flat

      The amount of data used for the World Data Flat service is consumed from the monthly volume of data flat rate 
services/price plans such as “au Pitatto Plan,” “au Flat Plan 20/30,” “Data Flat 1 – 30,” “Data Flat 1 (Cellphone) – 5 
(Cellphone),” “LTE Flat” or from the amount of data purchased for data charging★1. ※Basic user fees, domestic 
data flat rate service fees, call fees, other option fees, universal service fees, etc. apply separately.



For details, ask a staff member at your local au store or visit the au homepage.
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Application

Browser

Search for 
“World Data Flat” 
in the App Store.

○Android is a trademark and registered trademark of Google Inc. ○TM and © 2017 Apple Inc. All rights reserved. iPhone is a trademark of Apple Inc. The iPhone trademark is used under license from Aiphone Co., Ltd.

※The images shown here may differ from actual images. ※The information in this pamphlet is current as of October 11, 2017.

How to Use the Service

First, download the World Data Flat application! Start up the World Data 
Flat application and 
select “Start Usage”
from the “Use Overseas” 
menu.

(Automatically disconnects 
after 24 hours from the start of use.)

(Automatically disconnects after 24 hours 
from the start of use.)

(Check data roaming status from 
the “Settings” option in the menu screen.)

Start up the web browser 
and select “Start Usage”.

Subscribed to data charging 
(at no cost)

Set data roaming ON

After downloading the application, 
make sure to conduct initial setup 
within Japan.

Login with your au ID and 
complete the initial setup.

Once setup has been 
completed, you can use 
the service overseas.

<For iPhone>

Setup in advance within Japan How to use overseas

Setup in advance within Japan How to use overseas

Search for 
“World Data Flat” 
in the au Market.

<For Android™>

※The types of models that can download the application are 4G LTE smartphones and 4G LTE 
tablets. (For some models, preparations are being made to offer the service.)

※Data transmission fees are not applied 
until Start Usage is pressed.

In order to use this app overseas, we recommend you set it up in advance while still in Japan.

http://www.sekai.kddi.com/kddijp-up/

▼ If the Start Usage screen does not appear, 
“refresh the page” or access it through the following URL:

※To change or confirm the contents of your contract, your au mobile phone number and pin code are necessary.

We recommend
using the app!

※Data transmission fees 
are not applied until 
“Start Usage” is pressed.

※Separate data transmission fees apply.

Number for inquiries from overseas (customer service center) Please call the following number from your overseas destination.

From a non-au phone (phone call charged)From an au mobile phone (free call / Hours: 24 hours a day)

+ - - - -8 1 6 7 03 6 9 4 46 or - - - -8 1 6 7 03 6 9 4 46international access code 
from overseas destination.

Long press “0” or 
“＊” to display

■See the au homepage for international access codes. URL: http://www.au.kddi.com/mobile/service/global/inquiry/

■For inquiries related to inquiry numbers from within Japan/customer center (available year-round/free call) General information (Hours: 9:00 a.m.-8:00 p.m.)
●From non-au mobile phones or a landline phone --0 7 7 70 1 11●From an au mobile phone No area code 5 71

KDDI Corporation & Okinawa Cellular Telephone Company


