QUL INFORMATION | gU Support

Video call service

Some au stores offer interpreter services via video calls.

M Most operators are native speakers, Calls with an interpreter are available via a
and all are certified Nihongo Kentei three-party calling service.
(The Japanese Language Examination) See the list of stores whgre this service is ava!lable.
Grade 1 holders https://www.au.com/english/storelocator_multilanguage/
_— .
HELLO! <Languages> English, Korean, Chinese, Portuguese, Spanish, Vietnamese, Tagalog, Thai,
T French, Nepali, Hindi, Russian, Indonesian, Burmese, Malay, Ukrainian*

* Tagalog, Thai, Vietnamese, French, Nepali, Hindi, Russian, and Indonesian interpretation are available
only at specific times.

E A website and app to solve your problems here and now.
‘ au homepage: https://www.au.com/english/ ‘
M (App screen)
au Support (Web) (English only) é My au app apanese only)
The page contains various support information You can check your usage charges, points, o
that is useful when you need help. and subscription details as well as 24500
carry out various procedures. o
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Some menus require you to log in. Please log in with your au ID.

[Change of address] My au app>“ZZ22#IFESR - Z 8 (Check the details of your contract and make changes)” on the lower screen
>Select “Z & (Change)” in “Z 5 KE3EEZR (Invoice information)”.

a Message

Use the chat function to easily ask
questions anytime, anywhere!

The Al will respond immediately 24/7 and
an advisor will provide detailed answers.

@ @ Contact us
a(,\ (in Japanese, English, Portuguese, or Chinese)

t‘ My au app My '

English 0120-959-472 Chinese 0120-959-476
Main line
(9:00 to 20:00 / Toll-free) Portuguese 0120-959-473 Korean 0120-959-478
Tagalog 0120-933-952 Vietnamese 0120-933-961
Theft? Fr:rr]ré ?#osbrirr: I‘Sﬁggggs 113 with no area code
Lost your phone? - The main phone [E] 254 o]
y P From non-au mobile : . Read
BEL e[ Bely ) ¥ phones / regular phones 0077-7-113 number is aiso listed i, ]
on the au homepage. = :
(in Japanese only) do not work - -

2 To change or check the details of your contract, you will need your current au mobile phone number and pin code.
2*The above numbers may not work on some IP phone services.

*Information on this flyer is current as of September 2023.



